
Domestic Tender

This is a Request for Quote (RFQ) from the Indian Institute of Science
(IISc), Bangalore, for the procurement and installation of a Rheometer at the
Department of Chemical Engineering, Indian Institute of Science, Bangalore.
1 Section 1 Bid Schedule
2 Section 2 Eligibility Criteria As specified by IISc
3 Section 3 Terms and Conditions As specified by IISc
4 Section 4 Specifications Technical specifications
5 Section 5 Technical Bid Annexure 1: Bidder details

Annexure 2: Declaration regarding experi-
ence of bidder, clean track record, accep-
tance of tender conditions and details of
installations in last 5 years.
Annexure 3: Details of items quoted.

6 Section 6 Commercial bid Quotation with Price, Technical specifica-
tions of the Equipment
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Section 1: Bid Schedule

1 Tender No IISc/ChE/Domestic/2024/001
2 Tender Date 8th January 2024
3 Item Description Procurement and installation of Rheometer
4 Tender Type Two bid system

(i) Technical Bid (Part A)
(ii) Commercial Bid (Part B)

5 Place of tender submission Chairperson Office,
Department of Chemical Engineering,
Indian Institute of Science, Bangalore 560012.

6 Last Date & Time for submission 7st February, 2024, 17:30 IST.
7 For further clarification V. Kumaran,

Department of Chemical Engineering,
Indian Institute of Science, Bangalore 560012.
Email: kumaran@iisc.ac.in
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Section 2: Eligibility Criteria

Prequalification criteria:

1. The Bidder’s firm should have been in existence for a minimum of 5
years. (Enclose Company Registration Certificate).

2. The Bidder should belong to either class 1 or class 2 supplier distin-
guished by their ‘local content’ as defined by recent edits to GFR. They
should mention clearly which class they belong to in the cover letter.

(a) Class 1 supplier: Goods and services should have local content of
equal to or more than 50%.

(b) Class 2 supplier: Goods and services should have local content of
equal to or more than 20% and less than 50%.

3. Purchase preference as defined by the recent edits to GFR (within the
‘margin of purchase preference’) will be given to Class-1 supplier.

4. Quote should come only from Indian Original Equipment Manufacturer
(OEM) or their Indian authorized distributor.

5. The quotations should be on FOR-IISc Bangalore basis in INR only.

6. MSME can seek exemption to some qualification criteria. IISc follows
GFR2017 for such details.

7. The bidder should sign and submit the declaration for Acceptance of
Terms and Conditions as per Annexure 2.

8. The Bidder must not be blacklisted/banned/suspended or have a record
of any service related dispute with any organization in India or else-
where. A declaration to this effect must be given as per Annexure
2.

9. Bidders offering imported products will fall under the category of non-
local suppliers. They cannot claim themselves as Class 1 local suppli-
ers/Class 2 local suppliers by claiming services such as transportation,
insurance, installation, commissioning, training and other sales service
support like AMC/CMC, etc., as local value addition.

3



Section 3: Terms and Conditions

1. All documentations in the tender should be in English.

2. Tender should be submitted in two envelops (two bid system).

(a) The facility should meet (or exceed) the technical specifications
provided in the ‘Technical Specifications’ section 4. Any addi-
tional items that are required beyond the list for the successful
performance of the High-Speed PIV should be mentioned and pro-
vided.

(b) Technical specifications are listed for two types of components,
‘Essential component’ and ‘Optional components’. The bidder
is required to bid for both Essential components and Optional
components.

(c) Technical Bid (Part-A) – Technical bid consisting of all technical
details and check list for technical specifications. The technical
proposal should contain a technical compliance table for all essen-
tial components and optional components.

(d) The compliance table should have 5 columns.

i. The first column must list the technical requirements, in the
order that they are given in the Technical specifications (sec-
tion 4).

ii. The second column should provide specifications of the instru-
ment against the requirement. Please provide quantitative
responses wherever possible.

iii. The third column should describe your compliance with a
“YES” or “NO” only. Ensure that the entries in column 2
and column 3 are consistent.

iv. The fourth column should state the reasons/explanations/context
for deviations, if any.

v. The fifth column can contain additional remarks from the In-
dian Original Equipment Manufacturer (OEM) or from their
distributors. You can use this opportunity to highlight techni-
cal features, qualify response of previous columns, or provide
additional details, compare your solution with that of your
competitors or provide details as requested in the technical
requirements table below.
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(e) Commercial Bid (Part-B) – Indicating price for all the items men-
tioned in the technical bid, as per the format of quotation provided
in tender, and other commercial terms and conditions.

(f) The price should be quoted separately for the Essential compo-
nents and separately for the Optional components. Itemised price
quote for for each individual component is preferred.

3. The technical bid and price bid should each be placed in separate sealed
covers, superscripting on both the envelopes the Tender number and the
due date. Both these sealed covers are to be placed in a bigger cover
which should also be sealed and duly superscripted with the Tender
number, Tender Description & Due Date.

4. The SEALED COVER superscripting tender number/due date should
reach Chairperson Office, Department of Chemical Engineering, Indian
Institute of Science, Bangalore 560012, India, on or before due date
mentioned in the tender notice. In case due date happens to be holiday
the tender will be accepted and opened on the next working day. If the
quotation cover is not sealed, it will be rejected.

5. All queries are to be addressed to the person identified in ‘Section 1 –
Bid Schedule’ of the tender notice.

6. GST/other taxes, levies etc., are to be indicated separately. The BID-
DER should mention GST Registration and PAN in the tender docu-
ment (Indian Bidders only).

7. If price is not quoted in Commercial Bid as per the format provided in
tender document the bid is liable to be rejected.

8. The Institute reserves the right to accept or reject any bid and to annul
the bidding process and reject all bids at any time prior to the award of
contract, without there by incurring any liability to the affected bidder
or bidders or any obligation to inform the affected bidder or bidders.

9. The technical proposal must include references of at least 3 previous
installations done in India within last 5 years of similar Rheometer
equipment from the equipment manufacturer. Please provide the names
and contact addresses of the three independent referees, so that the
committee can contact them independently to get reference.
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10. Quote should come only from Indian Original Equipment Manufacturer
(OEM) or their Indian authorized distributor.

11. The quotations should be on FOR-IISc Bangalore basis in INR only.

12. Cancellation: Notwithstanding anything specified in this tender docu-
ment, IISc Bangalore, in its sole discretion, unconditionally and with-
out having to assign any reason, reserves the rights,

(a) To accept OR reject lowest tender or any other tender or all the
tenders.

(b) To accept any tender in full or in part.

(c) To reject the tender offer not conforming to the tender terms.

13. Validity: The offer shall be valid 90 days from the date of opening of
the commercial bid.

14. Evaluation of offer:

(a) The technical bid (Part A) will be opened first and evaluated.

(b) Bidders meeting the required eligibility criteria as stated in Sec-
tion 2 of this document shall only be considered for Commercial
Bid (Part B) opening. Further, agencies not furnishing the docu-
mentary evidence as required will not be considered.

(c) Pre-qualification of the bidders shall not imply final acceptance of
the Commercial Bid. The agency may be rejected at any point
during technical evaluation or during commercial evaluation. The
decision in regard to acceptance and/or rejection of any offer in
part or full shall be the sole discretion of IISc Bangalore, and
decision in this regard shall be binding on the bidders.

(d) The award of contract will be subject to acceptance of the terms
and conditions stated in this tender.

(e) Any offer which deviates from the vital conditions (as illustrated
below) of the tender is liable to be rejected:

i. Non-submission of complete offers.

ii. Receipt of bids after due date and time and or by email / fax
(unless specified otherwise).
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iii. Receipt of bids in open conditions.

(f) In case any BIDDER is silent on any clauses mentioned in these
tender documents, IISc Bangalore shall construe that the BID-
DER had accepted the clauses as of the tender and no further
claim will be entertained.

(g) No revision in the terms and conditions quoted in the offer will
be entertained after the last date and time fixed for receipt of
tenders.

(h) Lowest bid will be calculated based on the total price of all items
tendered for the equipment specified herein along with any re-
quired accessories, installation and warranty specified herein.

i. The institute may, at its discretion, decide to purchase only
the Essential Components in the Technical Specifications. In
this case, the total price of Essential components will be con-
sidered.

ii. The institute may, at its discretion, decide to purchase the
Essential Components and some or all of the Optional Com-
ponents in the Technical Specifications. In this case, the total
price of Essential components and the selected Optional Com-
ponents will be considered.

(i) The BIDDER submitting the lowest bid may be called for further
negotiations.

15. Pre-requisites: The bidder will provide the prerequisite installation re-
quirement of the equipment along with the technical bid.

16. Warranty: The complete system is to be under warranty period of min-
imum 3 year including from the date of handing over. If the instrument
is found to be defective, it must be replaced or rectified at the cost of
the bidder within 30 days from the date of receipt of written commu-
nications from IISc, Bangalore. In case repair/replacement is required
during the first three years, the duration for which the equipment is
not operational should be added to the warranty period.

17. Purchase order:
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(a) The order will be placed on the bidder whose bid is accepted
by IISc after negotiations and based on the terms & conditions
mentioned in the tender document.

(b) If the quality of the product and service provided is not found
satisfactory, IISc, Bangalore reserves the right to cancel or amend
the contract

18. Delivery, installation and training: The bidder shall provide the lead
time to delivery, installation and made functional at IISc, Bangalore
from the date of receipt of purchase order. The supply of the items will
be considered as effected only on satisfactory installation and inspection
of the system and inspection of all the items and features/capabilities
tested by the IISc, Bangalore. After successful installation and inspec-
tion, the date of taking over of entire system by the IISc, Bangalore
shall be taken as the start of the warranty period. The bidder should
also arrange for technical training to the local facility technologists and
users.

19. Payment terms: 100% payments will be released after completion de-
livery and satisfactory installation subject to TDS as per rules. AMC
cost (if ordered), after completion of warranty period will be released
on half-yearly basis at the end of each six months subject to satisfac-
tory services. Price basis must be on FOR-IISc Bangalore basis only.
As per GFR no advance payment can be made to domestic vendors,
unless an equal amount of bank guarantee is provided.

20. Statutory variation: Any statutory increase in the taxes and duties
subsequent to bidder’s offer, if it takes place within the original con-
tractual delivery date, will be borne by IISc, Bangalore subject to the
claim being supported by documentary evidence. However, if any de-
crease takes place the advantage will have to be passed on to IISc,
Bangalore.

21. Dispute and Jurisdiction: Any legal disputes arising out of any breach
of contract pertaining to this tender shall be settled in the court of
competent jurisdiction located within the city of Bangalore, India.

22. General:
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(a) All amendments, time extension, clarifications etc., within the
period of submission of the tender will be communicated electron-
ically. No extension in the bid due date/time shall be considered
on account of delay in receipt of any document(s) by mail.

(b) The bidder may furnish any additional information, which is nec-
essary to establish capabilities to successfully complete the en-
visaged work. It is however, advised not to furnish superfluous
information.

(c) The bidder may visit the installation site before submission of
tender, with prior intimation.

(d) Any information furnished by the bidder found to be incorrect,
either immediately or at a later date, would render the bidder
liable to be debarred from tendering/taking up of work in IISc,
Bangalore.
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Section 4: Technical Specifications

The item-wise list of core components and their specifications are listed be-
low, and bidders are expected to meet or exceed the specifications of each of
these components.

The components are divided into two types—essential components and
optional components. Bidders should quote separately for essential compo-
nents and optional components.

The bidders are expected to quote for and supply any unlisted accessories
for the proper functioning of the Rheometer.

Essential Components

1. Computer controlled rheometer.

(a) permanent magnet synchronous motor with high-precision air bear-
ing.

(b) High-resolution optical encoder.

(c) Minimum torque rotation 1.0 nNm, oscillation 0.5 nNm; Maxi-
mum torque of 225 mNm.

(d) Speed 0-300 rad/s.

(e) Frequency 10−6
− 600 rad/s.

(f) Normal force -50 N to 50 N.

(g) Automatic gap control.

(h) Trimming mirror integrated in the instrument that provides 360o

view of sample while trimming.

2. Rheometer Software

(a) The Rheology Software should provide accurate control of the
rheometer and data management which should have basic test
templates.

(b) Rotational with rate control, stress control, combination.

(c) Shear stress as a function of strain to identify linear regime.

(d) Oscillatory with strain amplitude control, stress control, combi-
nation.
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(e) Viscosity as function of time, temperature, strain rate, stress.

(f) Complex viscosity as function of time, temperature, strain rate,
stress.

(g) Elastic modulus, loss modulus, complex modulus as a function of
time, temperature, strain rate, stress.

3. Geometries

(a) Measuring geometries.

(b) Geometries:

i. Parallel plate 50 mm diameter.

ii. Parallel plate 25 mm diameter.

iii. Cone-and-plate 50 mm diameter.

iv. Cone-and-plate 25 mm diameter.

v. Cylindrical Couette.

(c) Bottom plate Peltier temperature control -20o C to 180o C for
parallel plate and cone-and-plate geometries.

4. Optical microscope

(a) Microscope tube with polarisers for taking images from below.

(b) Provision for focusing microscope.

(c) Motion in one horizontal direction from center to edge of 24 mm.

(d) High power light source including light guide and necessary acces-
sories. Kindly specify rating of light source.

(e) Lens for 20X magnification.

(f) Lens for 5X magnification.

(g) Cover glass for bottom plate and holder.

(h) Software option for simultaneous visualisation and microscopy.

5. Magnetorheology set-up.

Some components for the magnetorheology measurements are already

available in the Department of Chemical Engineering at the Indian In-

stitute of Science. Bidders may inspect to determine whether these are

compatible with their rheometer, and if so, quote only for additional

accessories.
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(a) For the characterization of magneto-rheological fluids.

(b) Magnetic flux density of up to 1.3 Tesla in the air gap.

(c) Measuring plate for magnetorheological measurement.

(d) Temperature controlled hood.

(e) Power supply.

(f) Tesla meter with Hall probe from 3 mT to 3 T.

6. Electrorheology set-up. Some components for the electrorheology mea-

surements are already available in the Department of Chemical Engi-

neering at the Indian Institute of Science. Bidders may inspect to de-

termine whether these are compatible with their rheometer, and if so,

quote only for additional accessories.

(a) Electrorheological cell.

(b) Parallel plate measuring geometry.

(c) High voltage power supply 12.5 kV 1 mA.

Optional components

1. Particle Image Velocimetry set-up.

(a) Concentric cylinder geometry for carrying out Particle Image Ve-
locimetry (PIV) experiments.

(b) Transparent outer cylinder and black inner cylinder with optical
access from all sides.

(c) Peltier temperature control.
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Annexure-1

Details of the Bidder

The bidder must provide the following mandatory information & attach sup-
porting documents wherever mentioned:
Details of the Bidder
Sl. No Items Details

1. Name of the Bidder
2. Nature of Bidder (Attach

attested copy of Certificate
of Incorporation/ Partnership
Deed)

3. Registration No/ Trade Li-
cense, (attach attested copy)

4. Registered Office Address
5. Address for communication
6. Contact person- Name and

Designation
7. Telephone No
8. Email ID
9. Website
10. PAN No. (attach copy)
11. GST No. (attach copy)

Signature of the Bidder
Name

Designation, Seal Date:
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Annexure 2

Declarations

To,
The Chairperson,
Department of Chemical Engineering,
Indian Institute of Science,
Bangalore – 560012, India
Ref: Tender No: XXXXXXXXX Dated: XXXXX

Sub: Supply and installation Rheometer at the Department of Chemical
Engineering, IISc Bangalore.

Sir,
I carefully gone through the Terms & Conditions contained in the above

referred tender. I declare that all the provisions of this tender document are
acceptable to my company. I further certify that I’m an authorized signatory
of my company and am, therefore, competent to make this declaration

I hereby declare that my company / firm has —– years of experience in
supplying and installing Rheometer.

I hereby declare that my company/firm is not currently debarred/blacklisted
by any Government/Semi Government organizations/institutions in India or
abroad. I further certify that I’m competent officer in my company/firm to
make this declaration.

The details of supply and installation of three similar Rheometer equip-
ment in India within last 5 years, along with the contact person in each case,
are as follows.

1.

2.

3.

Signature of the Bidder
Name

Designation, Seal Date:

14



Annexure 3: Details of items quoted

1. Company Name

2. Product Name

3. Part/Catalogue number

4. Product description/main features

5. Detailed technical specifications

6. Remarks

Instructions to bidders:

1. Bidder should provide technical specifications of the quoted product/s
in detail.

2. Bidder should attach product brochures along with technical bid.

3. Bidders should clearly indicate compliance or non-compliance of the
technical specifications provided in the tender document.
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Section 6: Commercial Bid

The commercial bid should be furnished with all requirements of the
tender with supporting documents as mentioned under:
S.No Description Cat. Number Quantity Unit Price Sub total
1. Essential items noted in the

technical specification
1.a . . . (details of essential

items)
1.b . . .
2. Optional items noted in the

technical specification
2.a . . . (details of essential

items)
2.b . . .
3. Accessories for operation

and installation
4. All Consumables, spares and

software to be supplied lo-
cally

5. Warranty (3 years)
Any additional items

S.No Description Cat. Number Quantity Unit Price Sub total
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Section 7: Checklist

(This should be enclosed with technical bid- Part A)

The following items must be checked before the Bid is submitted:

1. Sealed Envelope “A”: Technical Bid:

(a) Section 5- Technical Bid (each page signed by the authorized sig-
natory and sealed) with the below annexures:

i. Annexure 1: Bidders details

ii. Annexure 2: Declaration regarding experience, clean track
record, acceptance of terms and conditions, details of previous
installations.

iii. Annexure 3: Details of items quoted.

(b) Copy of this tender document duly signed by the authorized sig-
natory on every page and sealed.

2. Sealed Envelop “B”: Commercial Bid

Section 6: Commercial Bid

Your quotation must be submitted in two envelopes: Technical Bid (En-
velope A) and Commercial Bid (Envelope B) super scribing on both the
envelopes with Tender No. and due date and both of these in sealed covers
and put in a bigger cover which should also be sealed and duly super scribed
with Tender number, Tender description & Due Date.
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