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Date: 05-01-26 

 
Tender (Ref: IISc-Med-2025-26/L-17) 

 

 
LOCAL TENDER ENQUIRY 

 
To Whom It May Concern 

 
This Request for Quote (RFQ) invites proposals for the planning, design, supply, installation, testing, commissioning, and 
training of an Advanced ACLS Ambulance platform for IISc, Bangalore. The scope shall be limited to the ambulance 
vehicle, cabin fabrication, integration readiness, connectivity systems, and tracking solutions, and shall include the 
supply of medical equipment. 
 
The ambulance shall be compact, rugged, and designed to support critical care operations during intra-hospital and inter-
hospital patient transport. The cabin layout and mounting provisions shall be engineered to safely accommodate client-
supplied medical equipment, ensuring ergonomic access, vibration resistance, and compliance with applicable ambulance 
and road safety standards. 
 
The design shall support seamless connectivity with the hospital HIS, real-time data interfacing readiness, and GPS-based 
vehicle tracking with live location monitoring, route optimization, and event logging. Communication systems shall enable 
continuous coordination between the ambulance crew, control room, and receiving hospital during transport operations. 
 
The solution shall prioritize patient safety, operational efficiency, electrical and power management readiness, battery backup 
for onboard systems, ease of maintenance, and long-term reliability under emergency operating conditions. 
 
Vendors are requested to factor the value of the advanced ACLS ambulance configuration, digital connectivity, and GPS 
tracking capabilities into their quotes. Details of IISc can be gleaned from: 
 
https://medicine.IISc.ac.in/ 

 

 

A. Procedure: 

 
1. Vendors are required to submit a technical proposal and a commercial proposal in two separate sealed envelopes. 

Only vendors who meet the technical requirement will be considered for the commercial negotiation. 
2. The Bidder should belong to either Class-1 or Class-2 suppliers distinguished by their “local content” as defined by 

recent edits to GFR. They should mention clearly which class they belong to in the cover letter.  
a) Class-1 supplier: Goods and services should have local content of equal to or more than 50%.  
b) Class-2 supplier: Goods and services should have local content of equal to or more than 20 % and less than 

50%.  
3. Quote should come only from Indian Original Equipment Manufacturer (OEM) or their Indian authorized distributor.  
4. The quotations should be on FOR-IISc Bangalore basis in INR only.  
5. Bidders offering imported products will fall under the category of non-local suppliers. They cannot claim themselves 

as Class-1 local suppliers/Class-2 local suppliers by claiming the services such as transportation, insurance, 
installation, commissioning, training, and other sales service support like AMC/CMC, etc., as local value addition. 

6. Purchase preference as defined by the recent edits to GFR (within the “margin of purchase preference”) will be given 
to the Class-1 supplier.  

7. MSMEs can seek an exemption to some qualification criteria. IISc follows GFR2017 for such details. Separate detailed 
justification needs to be given to substantiate the qualification as Class 1 and Class 2 suppliers, and the intender 
reserves the right to cross-check the factual validity of the same  

8. Separate detailed justification needs to be given to substantiate the qualification as Class 1 and Class 2 suppliers, and 
the intender reserves the right to cross-check the factual validity of the same 

9. The deadline for submission of proposals is January 26, 2026, Monday, 5:30 pm Indian Standard Time. 
10. Bids in the sealed envelope should arrive at the office of Dean (A & F), Main building, Indian Institute of Science, 

Bangalore 560012, India, by the above deadline. 
11. The technical proposal should contain a technical compliance table with 6 columns. 

a. The first column must list the technical requirements in the order that they are given in the technical 
requirement below in tender specifications. 

b. The second column should provide specifications of the equipment against the requirement (please provide 
quantitative responses wherever possible.) 

c. The third column should describe your compliance with a “Yes” or “No” only. Ensure that the entries in column 
2 and column 3 are consistent. 

d. The fourth column should state the reasons/explanations/context for deviations, if any. 

https://medicine.iisc.ac.in/
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e. The fifth column can contain additional remarks from the OEM. You can use this opportunity to highlight 
technical features and qualify the response of previous columns. 

f. The Sixth column should contain the datasheet & technical offer Page reference number. 

g. If the required information is not available in the Product Data Sheet and printed technical literature, it must be 
authenticated by the competent authority of the principal manufacturer, and in case of any discrepancy, the 
decision of the Technical Committee shall be final and binding on the supplier; additionally, the vendor must 
provide a legally binding declaration stating that the required information will be demonstrated at the time of 
handover and commissioning 

12. Vendors are encouraged to highlight the advantages of their equipment over comparable equipment from the 
competitors. 

13. In the commercial bid, please provide the itemized cost of the equipment and required accessories, etc. 
14. Please provide itemized cost for any suggested/optional accessories/add-on items that may enhance the equipment 

usability, capability, accuracy or reliability. Vendors are encouraged to quote for as many add-ons as their product 
portfolio permits. 

15. In the quote, you are requested to provide itemized cost for spares, accessories, consumables expected over 2 years 
of use. 

16. Please indicate the warranty provided with the equipment. 
17. Any questions or clarifications can be directed to: 

 

Dean (A & F) 
Main building, Indian Institute of Science, 
Bangalore 560012 tenders@IISc.ac.in 
 
 

B. Terms and Conditions 

 
1. The decision of the purchase committee of IISc will be final. 
2. The vendor is responsible for the planning, supply, installation, testing and commissioning of the equipment & the 

training of personnel of the installed equipment at the IISc. 
3. The RFQ must include references to previous installations including the list of all customers where similar systems 

were installed in the past 5 years. Please provide the names and contact addresses of the referees so that the 
committee can contact them independently. Details of such systems with model numbers and users should be 
provided. The reference letters can be used to disqualify vendors with poor track records of service, build quality, 
system performance, or poor availability of spares. 

4. The vendor should have qualified technical service personnel for the equipment based in India and must assure a 

response time of <2 hours after receiving a service request. The schedule for periodic preventive maintenance for the 

equipment and all the items related to OEMs should be provided. 

5. The indenter reserves the right to withhold placement of the final order and to reject all or any of the quotations and 

to split up the requirements or relax any or all of the above conditions without assigning any reason. 

6. Wherever requested in this specifications sheet, data must be supplied along with technical compliance documents. 

Technical bids without supporting data will be deemed as technically non- compliant. 

7. Upon request, all guaranteed specifications will have to be demonstrated in an active installation. Failure to 

demonstrate any promised specifications will be deemed as technical non-compliance. 

8. Printed literature and published papers to support compliance with the prescribed specifications may be provided duly 

authenticated by qualified personnel in the company. 

9. Technical evaluation by the IISc may include a demonstration to verify the functionalities and capabilities of the 

equipment quoted. Any discrepancy between the promised and demonstrated specifications will be deemed technical 

non-compliance. If the need arises, the vendor must be ready to visit IISc for a techno commercial discussion 

physically. 

10. The validity of commercial quotations should be at least 90 days from the last date for the submission of tender 

documents. 

11. Payment terms: LC will be opened with 70% payment on shipment of the documents and remaining 20% on 

installation, testing & commissioning and 10% on user satisfaction. Insurance coverage should be till the 

commissioning of equipment. 

12. The functionalities and capabilities of the equipment to be provided as part of documentation. Any discrepancy in 

technical specification between what was committed during technical evaluation and demonstrated specification on 

ground will be deemed technical non-compliance. If the need arises, the vendor must be ready to visit IISc for a techno 

commercial discussion in person. 

 

mailto:tenders@iisc.ac.in
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C. Other terms 
 
 

1. Shipment and Delivery Terms 
 

1.1 Partial Shipments 

a. Partial shipments are allowed; however, transshipment is strictly prohibited. 

1.2 Delivery Confirmation 

a. Delivery shall only be made after receiving written confirmation from the IISc purchase team. 

1.3 Consignee Details 

a. The address of the consignee and the markings on the containers must be clearly stated as per the details 

provided by IISc. 

1.4 Packing Slip and Documentation 

a. A packing slip detailing each item and its quantity shall accompany every shipment. 

b. The packing slip must be securely attached to the exterior of one of the containers in a visible manner. 

c. The purchase order (PO) number must be clearly marked on all packing slips, invoices, and correspondence. 

1.5 Missing Items and Substitutions 

a. Any items that are not found upon delivery must be clearly noted on the packing slip, and the anticipated 

availability of such items shall be indicated. 

b. Substitutions of items shall not be made without prior written authorization from IISc. 

1.6 Packing of Fragile Equipment 

a. Fragile equipment shall be packed in wooden boxes to prevent damage during transit. 

1.7 Packing of Critical Components 

a. Critical components must be packed using foam/bubble wrap and cartons, and securely stuffed within 

containers to prevent any damage during transit or handling at the site. 

1.8 Protection during Transit 

a. The Seller shall ensure that all items are securely protected and packed in accordance with best established 

practices to avoid damage under conditions such as multiple handling, transportation by ship/road, storage, 

and exposure to heat, moisture, rain, etc. 

1.9 Seller’s responsibility for damage 

a. The Seller shall bear full responsibility for any breakage, damage, or pilferage (including during transit or 

handling within the hospital) resulting from faulty packing. 

1.10 Marking and Packing Slip 

a. All packages must be visibly marked with the purchase order (PO) number and name of the Buyer in bold 

letters. 

b. Copies of the packing slip must also be placed inside each package. 

 
2. Insurance and Freight 

a. Cost of all Freight & Insurance is Included in the purchase order value will be arranged by the supplier. The 
insurance should be from the vendor warehouse to the site till Installation & commissioning at IISc. 
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2.2 Seller Notification for Insurance 

a. If IISc needs to arrange insurance, the Seller must notify promptly. 

 
3. Warranty Terms 

3.1 The equipment along with all the 3rd party items should carry a warranty of 12 months from the date of successful 

commissioning. 

3.2 The warranty shall commence from the submission of a duly filled “Medical Equipment Acceptance Sheet 

Checklist,” accompanied by all relevant documents, as per the specifications and requirements. 

3.3 After-Sale Service 

a. After-sales service will be provided by a service engineer trained by the principal company. 

b. The credentials and certification of the service engineer shall be shared with IISc for approval. 

 

3.4 Preventive Maintenance and Calibration 

a. Preventive maintenance and calibration shall be performed according to the recommendations of the Original 
Equipment Manufacturer (OEM). 

b. Preventive maintenance and calibration shall include calibration for any major breakdowns and be conducted 
in accordance with local rules and regulations, as well as OEM recommendations. 

c. Maintenance and calibration shall also be based on the equipment performance history, using calibrated 
equipment traceable to international or NABL standards, as required. 

3.5 Responsibility for Malfunctions 

a. The seller shall take full responsibility for any mishaps or malfunctions related to the ordered equipment 
caused by delayed periodic maintenance or calibration under warranty & subsequently in a comprehensive 
annual maintenance contract. 

3.6 Maintenance and Calibration Costs 

a. Preventive maintenance and calibration shall be executed free of cost during the warranty and Annual 
Maintenance Contract (AMC) period. 

b. The seller shall clearly inform IISc about the list of consumables or maintenance kits that may incur additional 
costs (not covered under the maintenance contract) before the equipment is supplied. 

c. All accessories, including computer systems, printers, laptops, and software versions, shall be covered free 
of charge under warranty, rental contracts, and subsequent maintenance agreements. 

3.7 Annual Maintenance Contract (AMC) and Comprehensive AMC (CAMC) 

The CAMC rate shall be quoted absolute value of the equipment cost per year till nine years post warranty 

period of equipment. Please refer the template for GENERAL TERMS AND CONDITIONS FOR 

COMPREHENSIVE/LABOUR MAINTENANCE CONTRACT(CMC/AMC). 

3.8 No Additional Terms to be imposed 
 

a. The seller shall not impose any additional terms on the buyer when an Annual Maintenance Contract (AMC) 
is established on a yearly basis. 

b. All the terms mentioned in the tender and subsequent purchase order shall remain applicable without any 
modifications. 

3.9 Warranty Terms during CAMC 

a. The warranty terms, including those for preventive maintenance and calibration, shall remain valid and 
applicable throughout the duration of the CAMC, as per the terms outlined in the tender and subsequent 
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purchase order. 

3.10 Payment for AMC and CAMC 

a. Payment for CAMC will be made on a quarterly or annual basis. 

b. Payments will be disbursed upon the successful completion of preventive maintenance and calibration 
activities, in line with the terms and conditions of the tender and subsequent purchase order. 

3.11 Consumables List 

a. The vendor shall provide a list of consumables required for the equipment, along with their associated costs, 
before the supply of the equipment to IISc. 

3.12 Equipment Recall and Standby Equipment 

a. The vendor shall notify IISc of any recall related to the supplied equipment and ensure proper action is taken 
as per the buyer’s recall terms and policies. 

b. In the event of an equipment recall, the seller shall provide suitable standby equipment, ensuring the clinical 
functionality of the buyer is not impacted. 

3.13 Adverse Event Reporting 

a. Any adverse events associated with the medical devices shall be promptly reported to IISc. 

b. The vendor shall ensure that any adverse event is communicated to the National Collaboration Centre-
Materiovigilance Programme of India, in accordance with regulatory requirements. 

 

 
4. Maintenance and Calibration 

4.1 Preventive Maintenance and Calibration 

a. Preventive maintenance and calibration will be conducted free of charge under the warranty period and any 
subsequent Annual Maintenance Contracts (AMC). 

b. Calibration will be performed in accordance with industry standards and OEM specifications. 

4.2 Report of Maintenance and Calibration 

a. The Seller shall provide a report of maintenance and calibration with details of the work performed, including 
calibration standards and methods. 

4.3 Qualification of Engineers 

a. The Seller must ensure the trained engineers are certified and qualified for preventive maintenance and 
calibration. 

 

5. Spare Parts 

5.1 Supply of Spare Parts 

a. The Seller shall supply spare parts for the entire lifetime of the equipment and guarantee availability for a 
minimum of 10 years from the date of commissioning of equipment. 

5.2 Price of Spare Parts 

a. The Seller will provide the prices of major spare parts, which should not exceed 30% of the total equipment 
value. 

b. A list of critical spare parts and their estimated prices shall be submitted with the tender as part of commercial 
bid. 

5.3 Spare Parts Availability 
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a. The Seller must maintain a minimum stock of spare parts to ensure quick availability for repairs. 

5.4 Spare Parts Pricing 

a. The prices of spares shall be firm for 5 years, after which adjustments can be negotiated considering inflation 
and exchange variations. 

 
 

 
6. Uptime and Compensation 

6.1 Uptime Requirement 

a. The bidder must ensure a minimum uptime of 98% based on a 365-day working year. 

b. In case the uptime falls below the specified 98%, the Warranty/CAMC shall be extended by a ratio of 1:7 days 
for every additional day of downtime. 

6.2 Compensation for Test Failures or Erroneous Results 

a. The seller shall be liable to compensate the buyer for any test failures or erroneous results generated by the 
ordered equipment. 

b. The compensation amount will be mutually agreed upon by both parties, and this provision will be legally 
binding. 

 

 
7. Software and Support Services 

7.1 Software Licenses 

a. All software supplied as part of the equipment must come with the necessary licenses for use in India. 

b. The seller shall provide a copy of the software license along with proof of ownership. 

The supplied application & operating system software will be kept updated in the form of Free of cost as & 

when they are released by the factory. 

However, for new application software any additional hardware is needed, the cost will be borne by IISc 

management at negotiated special price. 

7.2 Software Support Services 

a. Any software updates or bug-fixing services will be free of charge during the lifetime of equipment. 
 

8. Integration with Clients HIS & PACS-RIS 

8.1 Integration Requirement 

a. The Seller must integrate the equipment with clients' Hospital Information System (HIS) & PACS-RIS at no 
extra cost. 

9. Confidentiality and Ownership Transfer 

9.1 Confidentiality 

a. The service provider must not acquire or retain any confidential data from IISc. 

9.2 Ownership Transfer 

a. Any change in the ownership of the principal company must honour all existing agreements with IISc. 
 

 
10. Recall of Equipment 
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10.1 Equipment Recall 

a. In the event of any recall of equipment, the Seller shall promptly inform IISc in writing. 

b. During the period when the equipment is under recall, the Seller shall provide suitable standby equipment of 
similar or higher specifications to IISc, at no cost. 

 
11. Force Majeure 

If either Party is unable to carry out his obligations under this Contract due to an Act of God, war, riot, blockade, strike 

(I.e. national/ state or city), lockout, flood or earthquake or Government orders/ restrictions not within the control of 

the parties hereto which results In an Inability, In spite of due diligence of either party in performing its obligation In 

time, this Contract shall remain effective, but the obligation which the affected party Is unable to carry out shall be 

suspended for a period equal to the duration of the relevant circumstances provided that : 

The non-performing party shall give the other Party prior written notice describing particulars of the Inability 

including but not limited to the nature of occurrence with its expected duration and the steps which the non-performing 

parties is taking to fulfil its obligation. 

Upon receipt of such notice the other party shall discuss the matter with the non-performing party with a view to 

helping the non-performing party to fulfil obligations. This clause does not envisage financial assistance. 

If in any event the Force Majeure situation continues for a period of three weeks both the parties shall meet again 

and discuss whether the Contract can be amended to overcome the Force Majeure situation so the Project can 

proceed further. 

Notwithstanding anything contained to the contrary it is clarified that economic hardship, non-availability of material, 

labour and transport shall not constitute Force Majeure. The overall responsibilities and obligations of the parties shall 

not be excused by reasons of Force Majeure situation. 

Notwithstanding the above If the Force Majeure continues for a period of three months or more in that event 

without prejudice to the rights of the parties, the Buyer shall have the right thereafter to terminate this contract. 

 

12. Seller’s Personnel at Buyer’s Premises 

12.1 Adherence to Safety Regulations 

a. Seller’s personnel on IISc premises must adhere to all IISc safety regulations and protocols. 

12.2 Seller’s Responsibility for Personnel’s Safety 

a. The Seller is responsible for their personnel's safety and health while on IISc premises and shall indemnify 
IISc for any accidents or injuries. 

 
13. Site Evaluation 

a. The Seller must conduct a site evaluation including transportation path, power, air conditioning and other 
requirements before equipment installation. 

b. The Seller shall submit detailed drawings, specifications, and colour codes for all ordered items for Buyer 
review and approval via email or other methods. Manufacturing shall commence only after drawing approval 
and joint inspection of the proposed site. 

 
14. Skilled & trained Engineer for Installation 

a. Installation must be carried out by a skilled engineer and is considered complete only when the equipment is 
fully operational as per the tender specification. 

 
15. Inspection and Quality Plan 

15.1 New Equipment Requirement 
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a. Only brand-new equipment will be accepted, and it must be accompanied by quality conformance and 
manufacturer test certificates. 

15.2 Training 

 

a. Hands-on training for IISc engineers and technicians must be provided at no extra cost. 

 
16. Marketing Support 

 

 
a. The Seller shall provide marketing support to IISc as mutually agreed upon. 
 

17. Other terms and conditions 
 

a. Software Compatibility – If the equipment includes software, it must support integration with hospital  

EMR/HIS via HL7/FHIR standards, and required middleware as applicable.  

b. Standard Accessories – The system should come with all essential accessories (e.g., power cords,  

consumables) required for full functionality.  

c. Regulatory Compliance – The software should comply with National Health Stack requirements and  

undergo ABDM sandbox testing, if applicable.  

d. Data Protection – Any patient-related data generated by the equipment must adhere to DPDP Act  

guidelines, if applicable.  

e. BMS Integration – The system should include a portal for Building Management System (BMS) integration  

at no additional cost, if applicable.  

f. Local Service Support – Supplier must have a registered office, trained engineers, spare parts, calibration  

equipment, and installation references in Bangalore.  

g. Country of Origin Restrictions – Equipment/materials originating from countries sharing a land border  with 

India will not be accepted.  

h. Cloud Based facilities- All cloud-based facilities should be hosted in the IISc by the vendor  

i. Vendor shall provide regulatory certificates (like CDSCO/CE/FDA/ISO/AERB/BIS) where applicable for the  

quoted model and the same is to be enclosed on the technical bid. 

18.Vendor is to provide compliance with remarks against all terms and conditions 

 

a. The First column should describe your compliance with a “Yes” or “No” only. Ensure that the entries in column 1 and 

column 2 are consistent. 

b. The Second column should state the reasons/explanations/context for deviations, if any. 

c. The Third column can contain additional remarks from the OEM 

 

19. Upon request, a soft copy of the compliance shall be submitted if required for the hard copy submission 

 

 
TEMPLATE FOR ACCEPTANCE OF MEDICAL EQUIPMENT FOR CLINICAL USAGE 
 

 

Sr.No. 
MEDICAL EQUIPMENT PRE-COMMISSIONING CHECK-LIST (To be filled during 

commissioning handover) 
Vendor to fill the details 

1 Equipment name  

2 Main Unit Model & Serial No  

3 Date of receipt of equipment at site  

4 Goods opening report (item wise)  

5 Principal Company name  

6 Dealer/ Vendor name  

7 Vendor contact details including email address  

8 Equipment Model name  
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9 User Department name  

10 End User (Head of Dept) Signature  

11 Clinical Engineers name  

12 Clinical Engineers Signature  

13 Service Engineers name and Contact number  

14 Application specialist name and contact number  

15 
Main Unit - hardware as per Purchase Order (Vendor-signed PO and list of items supplied 

as per PO with invoice) to be enclosed as part of the commissioning documentation. 
 

16 
Main Unit - software as per Purchase Order (Vendor-signed PO and list of software supplied 

as per PO with invoice) to be enclosed as part of the commissioning documentation. 
 

17 
OEM items as per Purchase Order (Vendor-signed PO and list of items supplied as per PO 

with invoice) to be enclosed as part of the commissioning documentation. 
 

18 
Accessories as per Purchase Order (Vendor-signed PO and list of items supplied as per PO 

with invoice) to be enclosed as part of the commissioning documentation. 
 

19 
Consumables as per Purchase order- (Vendor signed PO and List of items supplied as per 

PO with invoiced) to be enclosed as part of commissioning documentation 
 

20 Brochure of equipment to be enclosed as part of the commissioning documentation.  

21 Technical Data Sheet to be enclosed as part of the commissioning documentation.  

22 
Set of service manuals (1 hard copy & 1 PDF soft copy) to be handed over to the Clinical 

Engineering Dept. 
 

23 
Set of instruction manuals - Two copies (1 hard copy and 1 PDF) to be handed over to the 

Clinical Engineering Dept. 
 

24 
List of spares & additional accessories with re-ordering codes and costs used along with the 

equipment as a standard package (PDF). 
 

25 
Equipment demo training information materials like PPT/Video to be handed over to the 

Clinical Engineering department. 
 

26 

Duly signed letter from the vendor organization head (MD/CEO) stating that the supplied 

unit, accessories & OEM items are brand new from the factory, to be enclosed as part of the 

commissioning documentation. 

 

27 
Quality test certificate of equipment from the factory, duly signed by the factory production 

in-charge, to be enclosed as part of the commissioning documentation. 
 

28 

Software license document (PDF); including OS, system and application software, and 

commitment to support over the lifetime of the equipment, to be enclosed as part of the 

commissioning documentation. 

 

29 All cables from the equipment should have proper cable management, i.e., cable labeling.  

30 
2S and HIRA (Hazard Identification and Risk Assessment) to be conducted during 

preventive maintenance wherever applicable to keep the working area clean. 
 

31 First-level training to Clinical Engineering (training certificate).  

32 Application training to the end-user on all functions demonstrated (training certificate).  

33 
Do's and Don'ts for the equipment for the user group to be provided as part of the training 

module, to be enclosed as part of the commissioning documentation. 
 

34 

Preventive maintenance frequency calculated based on Equipment Risk Classification, 

Usage and Operational Intensity, Manufacturer's Recommendations, Historical 

Performance, and Failure Data. 

 

35 
Preventive maintenance (PM) checklist to be predefined & duly filled during preventive 

maintenance, to be enclosed as part of the commissioning documentation. 
 

36 
Preventive maintenance kit specification & details to be shared in advance, to be enclosed 

as part of the commissioning documentation. 
 

37 
Preventive maintenance schedule should be done during non-clinical work operational hours 

based on prior approval from the user. 
 

38 
Calibration schedules should be based on Manufacturer's Recommendations and after 

every major equipment breakdown servicing. 
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39 The calibration process should follow NABL 126 guidelines.  

40 

With each maintenance work, the service provider should hand over two physical copies of 

the service report (one for the user and one for the Clinical Engineering Dept.) along with a 

duly filled PM checklist. If physical copies are not available, soft copies should be provided 

to both the user and the Clinical Engineering Dept. Accepted downtime in hours & accepted 

equipment breakdown frequency as per PO terms should be understood by the service 

team, including downtime penalty 

 

41 
Accepted Downtime in hours & accepted equipment breakdown frequency as per PO terms 

are understood by service team including downtime time penalty. 
 

42 The service provider should maintain a logbook of maintenance at the user site.  

43 
Shelf-life details of critical spares/accessories/consumables to be provided, to be enclosed 

as part of the commissioning documentation. 
 

44 

Commissioning report should include (IQ/PQ/OQ) as part of equipment commissioning 

documents, duly signed by the user group, to be enclosed as part of the commissioning 

documentation. 

 

45 
Cleaning & disinfection methodology, including the material used, to be provided at the time 

of commissioning of equipment, to be enclosed as part of the commissioning documentation. 
 

46 User application training schedule to be provided along with the PM schedule.  

47 Training materials soft copy (PPT/Video) to be shared for installation sign-off.  

48 
Letter from the principal manufacturer stating their commitment to IISc for support of 

equipment for the coming years as per Purchase Order terms to be provided. 
 

49 CE/FDA, CDSCO Certificate to be enclosed as part of the commissioning documentation.  

50 
The single-phase power cord supplied along with the equipment should have a 3-pin plug 

(Neutral, Phase, Earth) for Indian usage. 
 

51 
Warranty card and details of the warranty to be enclosed as part of the commissioning 

documentation. 
 

52 

Short shipped items (if any) with quantity. The warranty will start only after full supply, 

installation, testing, and commissioning of hardware, application software, and third-party 

equipment supplied along with the main equipment. 

 

53 
OEM and Dealer Sales and Service Escalation contact details, including CEO/MD, to be 

enclosed as part of the commissioning documentation. 
 

54 

Life of the equipment as committed during technical discussions to be provided with 

maintenance and spare support during the course of the year, irrespective of dealer change, 

as per PO terms and conditions, to be given on the OEM letterhead. In case the OEM stops 

service support during the sales-committed life, the vendor is expected to compensate with 

the depreciated cost of equipment or provide buyback or upgrade options according to the 

hospital's requirements. 

 

55 
Any adverse events and recalls related to the equipment, if reported, need to be intimated 

to IMSF in a timely manner to ensure patient & staff safety by the vendor. 
 

 

Signature: User Dept Head  

Head-Clinical  

Engineering 

 

 

Date and Time  

All these details should be given in a spiral bound document by vendor to IISc.  

EQUIPMENT WARRANTY WILL START ONLY AFTER FULL COMPLIANCE OF ABOVE 

FORM 
 

 

 

GENERAL TERMS AND CONDITIONS FOR COMPREHENSIVE/LABOUR MAINTENACE CONTRACT(CMC/AMC) 

1)      ALL TERMS AND CONDITIONS REMAIN UNCHANGED AS PER SALES PO  

2)      AMC & CMC VALID FROM ________ TO _______ 
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3)      THIS CONTRACT INCLUDES 

1 
All equipment and items supplied by the OEM are covered under service contracts and must be replaced free of cost 
under CMC. 

2 
All equipment must be serviced by trained, authorized service engineers. The training certificate of the engineer must 
be submitted to the IMSF Clinical Engineering Team in advance. 

3 
Preventive maintenance frequency is calculated based on equipment risk classification, usage, operational intensity, 
manufacturer’s recommendations, historical performance, and failure data. 

4 
The equipment preventive maintenance must be performed according to the predefined checklist provided in the 
service manual. 

5 Operating system and anti-virus updates are an integral part of preventive maintenance. 

6 The vendor will not allow their service engineer to train junior staff on our equipment. 

7 Vendor to attend unlimited breakdown calls. 

8 
Call response time of two hours to be maintained; response time to attend calls within 2 hours is applicable, including 
holidays and non-working hours. 

9 Breakdown frequency should not exceed twice the frequency of preventive maintenance. 

10 Vendor must submit soft copies of all reports in two copies. 

11 Vendor must maintain a service logbook at the user department. 

12 Yearly downtime and breakdown frequency will be calculated based on the call logbook. 

13 
Any damage to hospital property during maintenance by the company engineer should be compensated to the 
hospital. 

14 

Vendor must ensure two preventive maintenance visits per year before the due date. Any malfunction or harm to the 
patient due to delayed preventive maintenance or calibration will be the sole responsibility of the vendor, including 
legal compensation. Preventive maintenance and calibration must be mandatory after repair or replacement of any 
spare parts, and necessary kits are to be provided FOC. 

15 
A copy of the preventive maintenance report with a checklist and a soft copy of calibration, if applicable, is to be 
shared within one day of execution. The preventive maintenance and calibration label, with done and due dates, must 
be affixed to the machine without fail, along with the clinical engineer. 

16 

Periodic training to clinical engineers and end-users, as and when applicable, is mandatory. Training documents must 
be provided for all concerned staff prior to the renewal of the contract. It is the vendor’s responsibility to ensure 
training, including application training for all staff, without fail. Training materials (PPT/Video) must be submitted to the 
clinical engineering team prior to any training. 

17 
Vendor should provide the cleaning and disinfection protocol for the equipment, carry out necessary training 
periodically, and ensure that all concerned members are trained on the same. 

18 
Any recall related to the above equipment must be notified in writing, and required corrective actions must be carried 
out FOC. Necessary training must be provided to concerned staff. 

19 
Any adverse event reported must be intimated to the Materiovigilance department, and corrective action must be 
shared within one working day with the hospital. 

20 

Complete breakdown details, including downtime and preventive maintenance/calibration history, must be shared 
before the renewal of the next contract. Any downtime of more than 48 hours must include root cause analysis and 
corrective & preventive action with due diligence. Service reports must be legible and include call received, call 
attended, and call closed (including date & time) accurately. Any report missing this information will be deemed 
incomplete. 

21 
Unlimited spare support must be provided, except for consumables (filters). All accessories and parts are covered and 
included in the contract. Spares must be ordered and moved immediately after diagnosis, including during holidays 
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and non-working hours. 

22 Uptime must be maintained at 98%, including holidays and non-working hours. 

23 
Uptime is defined by the machine working for its intended purpose without compromising patient care or revenue. Any 
deviation will count as downtime, and for any additional downtime, the contract will be extended by 1:7 days. 

24 
A maximum of two breakdowns per preventive maintenance frequency is permitted. Any deviation will increase the 
preventive maintenance frequency in the subsequent year with any cost escalation. 

25 Standby equipment must be provided within a day if the issue cannot be resolved for movable equipment. 

26 
The vendor escalation matrix, including sales and service contact details (mobile numbers & email IDs), must be 
provided without fail. 

27 
First-level service training must be provided for the concerned equipment, and the training certificate must be provided 
to the clinical engineering team members. 

28 
Preventive maintenance must not be executed during peak working hours and must be carried out as per the user’s 
convenience. The preventive maintenance kit is included in the CMC and must be replaced during preventive 
maintenance. 

29 
The AMC bill will only be cleared after the submission of the equipment log report, which must include details of 
downtime and preventive maintenance (PM) or calibration history. This report must be provided prior to the renewal of 
the contract. 

30 
For equipment under AMC, the quotation for spare parts must be provided within one day of the service engineer’s 
recommendation in the service report. 

31 
For equipment under AMC, no cannibalization of spare parts from working equipment by the service engineer is 
allowed. 

32 Any spare part ordered for equipment under CMC must reach the hospital site within 72 hours. 

33 
If the equipment remains non-functional after spare part installation, the concerned service engineer must be replaced 
from the IMSF site. 

34 
All defective spare parts under AMC will be retained by the hospital. For equipment under CAMC, IMSF will mark the 
spare part as defective, and a non-returnable gate pass will be issued. 

 

 

Template for purchase order terms 

General: Acceptance of this Purchase/ Work Order (hereinafter referred to as “PO/Order”) includes the acceptance of the 
following terms & conditions and is made expressly conditional on Seller’s assent to the exact terms contained herein. None of 
the terms in the Order may be modified, added to, or superseded, except with the written consent of Indian Institute of Science 
(“Buyer”). 

1.Price: The prices mentioned in this Order are the prices at which Buyer has agreed to purchase the Goods or Services (as 
applicable). No escalation in the aforesaid prices shall be binding on Buyer, notwithstanding anything that may be mentioned in 
Seller’s terms of acceptance of Order. 

 

 

2.Advice of Dispatch: A full and comprehensive dispatch advice notice shall be sent to stores or concerned departments of 
the Buyer (“Buyer Stores”). Instructions regarding dispatch & Insurance as mentioned in this Order should be complied with 
and the packing slips giving reference of Buyer order number shall be included securely with the goods in closed envelopes. 

 

3.Delivery Terms:  
(a) Deliver Date: Time is the essence in any Purchase Contract. Time of delivery/performance as mentioned in this Order shall 
be the essence of the Agreement and no variations shall be permitted except with prior authorization in writing from the Buyer.  
(b) Place of Delivery: The goods/services shall be delivered/performed strictly as per the instructions in the Order. All 
Goods/Services delivered/performed at should reach Buyer Stores before 2.00 p.m. on weekdays except that no deliveries/ 
dispatches shall be made or accepted on Sundays or holidays in the working place of the Buyer.  
(c) Delayed Delivery: The time and date of delivery/performance as stipulated in the Order shall be deemed to be the essence 
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of the Agreement. In case of delay in performance of its obligations by the Seller, or any extension granted by the Buyer, the 
Buyer shall at his option either (i) accept delayed deliveries at price reduced by a sum/ percentage (%) mentioned in the 
Purchase Order for every week of delay or part thereof; and/or (ii) cancel the Order in part or in full and purchase such 
cancelled quantities from open market at the prevailing market price at the risk & cost of the Seller without prejudice to his 
rights under 3(c) (i) noted above in respect to the goods delivered; and/or (iii) refuse to accept the Goods delivered beyond the 
delivery date and claim/set-off the difference between the prevailing market price and contracted price of such quantity 
delivered belatedly by the Seller.  
(d) Delay due to force majeure: In the event of cause of force majeure occurring within the agreed delivery terms, the delivery 
date may be extended by the Buyer at its sole and absolute discretion on receipt of application from the Seller without 
imposition of liquidated damages. Only those cause which have duration of more than seven (7) consecutive calendar days will 
be considered the cause of force majeure. The Seller must inform the Buyer, by a Registered Post or courier letter duly 
Certified by the Chamber of Commerce or Statutory Authorities, the beginning and the end of the cause of delay immediately, 
but in no case later than ten (10) days from the beginning and end of each cause of force majeure as defined above.  
(e) The goods shall correspond with the description of the samples of the original specification thereof in full details and must 
be delivered and dispatched within the stipulated time, as the case may be. Otherwise, the same shall be liable to be rejected 
and the Seller shall be deemed to have failed to deliver the goods in breach of the PO. The Buyer shall in that event at its sole 
and absolute discretion, will be entitled to either purchase such goods from other sources on Seller's account, in which case, 
the Seller shall be liable to pay to the Buyer any difference between the price at which such goods have been purchased and 
the price calculated at the rate set out in this Order or to hold the Seller liable to pay the Buyer damages for non-delivery of 
goods for such breach.  
(f) Packing: Goods supplied against this order must be suitably and properly packed (conforming to special conditions 
stipulated by the Buyer, if any, for safe and/or undamaged transport by road or rail.) 

4. Examination of goods: Irrespective of the fact that the goods are delivered to the Buyer by the Seller at the Seller's place 
or at Buyer's said office or are dispatched as per Buyer’s instructions by rail or road, the goods shall always be supplied, 
subject to detailed inspection, at the Buyer works or such other destinations as specified in the Order for ascertaining whether 
the goods are in conformity with the Agreement or not and until then in no event the Buyer shall be deemed to have accepted 
such goods and upon any rejection of goods in question the Seller shall be deemed to have failed to deliver the concerned 
goods in accordance with the Agreement. 

 

5. Rejection/ Removal of rejected goods and replacement: Buyer shall have the right to reject the goods whether in full or 
parts which are not delivered in accordance with the terms of the PO. within fifteen days from the receipt of the intimation from 
the Buyer of his rejection to accept the goods the Seller shall remove, at his own cost, the rejected goods from the Buyer's 
works or wherever such goods are lying. The Buyer shall not be in any way responsible for or be held liable for any loss or 
deterioration of the rejected goods as this shall be at the Seller's risk entirely. The Seller shall pay to the Buyer reasonable 
storage charges for storing such rejected goods for a period exceeding 15 days as aforesaid. Upon rejection, if the Seller fails 
to replace the goods with the goods acceptable to the Buyer within the contractual period then the Buyer may, solely at his 
discretion, exercise all or any of the following options in respect of the rejected/undelivered quantity:- a. Dispose-off the 
rejected goods and claim/set-off the difference between the prevailing market price and contracted price of such 
undelivered/rejected quantity to the Seller’s account; and/or b. purchase such undelivered/rejected quantity from the open 
market at the prevailing market price at the risk and cost of the Seller. 

 

6. Transit Insurance: In case insurance is not included in Seller's scope he must furnish details such as reference, Lorry 
Receipt, Note No., nature of packing, number of cases, gross weight net weight, train carrying the goods, value of the goods 
dispatched etc. immediately on dispatch to Buyer’s office to take up insurance in case of goods sent by Regd... Post, the 
Regd. Post parcel No. should be furnished to the Buyer with a packing slip when action will be taken to insure the goods. This 
procedure will be adopted unless specially advised by the Buyer to the contrary. 

 

7. Insurance: Seller agrees that during the term of its performance hereunder, it shall, at its sole cost, maintain worker’s 
compensation insurance and other legally required insurance in accordance with and meeting requirements of applicable law. 

 

8. Invoices: All bills/ invoices for supplies/ services made bearing registration number of the Seller should be marked to 
concerned Office or as mentioned in Order (quadruplicate) duly endorsed with Purchase Order, Reference Number and Date 
and be accompanied by advice of dispatch detailed packing list and by an appropriate certificate necessary under the GST 
Registration Rules and Regulations. 

 

9. Billing Instructions: Seller must follow the billing instructions carefully and correctly to enable early settlement of his dues. 
Disregarding the same may involve delay in such settlement. Seller must mention the following information in his bill: (1) 
Vendor Code Number (2) Purchase Order Item Number (3) Material Code Number, if any. The abovementioned information 
will be always available in this Order sent to him. One copy of the above document is to be sent to Buyer at The Assistant 
Registrar, Stores and Purchase Section, Indian Institute of Science, Sir C V Raman Avenue, Bengaluru-560012 or to the 
address as advised by the Buyer. 

 

10. Compliance with laws: It is clearly reiterated that the Seller is representing an Entity which is strictly complying with all the 
Laws of the Land as is expected generally from a Seller of a product. It is also made explicitly clear that (a) the Seller has and 
shall maintain as valid shall under this order strictly comply with the specifications and the requirements agreed upon. At any 
given point of time, the seller is obliged to produce all applicable licenses, permits, approvals, authorizations and/or or other 
statutory approvals required to perform its obligation/s under the PO; (b) shall at all times duly observe, perform and comply 
with all obligations, requirements and/ or prohibitions contained in any statutes, regulations or ordinance of any authority 
whether governmental or provincial, relating to or in any way affecting or regulating the respective performance of the PO by it. 
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11. Standard GST Clause: a. The price quoted in this PO for supply of goods shall be exclusive of any applicable Goods and 
Services Tax, Customs duties, or any other indirect tax as may be imposed by the Government of India from time to time. The 
Seller shall provide a proper invoice in the form and manner prescribed under GST Invoice Rules containing all the particulars 
mentioned therein. In the event that the Seller fails to provide the invoice in the form and manner prescribed under rules, Buyer 
shall not be liable to make any payment against such invoice. Notwithstanding anything contained anywhere in the Agreement, 
in the event that the input tax credit of the GST charged by Seller is denied by the tax authorities to Buyer, Buyer shall be 
entitled to recover such amount from the Seller by way of adjustment from the next invoice. In addition to the amount of GST, 
Buyer shall also be entitled to recover interest at the applicable rate and penalty, in case any penalty is imposed by the tax 
authorities on Buyer. b. As required by any applicable legislation, where identifiable cost savings are realised by virtue of the 
enactment of the GST law, those cost savings will be reflected in the calculations of the consideration under this Agreement 
and shall be passed on by the Seller to Buyer. c. Event of default clause – In the event that the Seller does not deposit the 
GST charged on the invoice issued to Buyer or such GST charged on the invoice and paid by Buyer is not reflected in online 
tax credit ledger on common GSTN portal of the govt. as eligible input tax credit for any reason whatsoever, this Agreement 
shall be liable to be terminated with immediate effect and Seller shall be liable to pay such damages as may be reasonably 
estimated by Buyer. In the event that the compliance rating prescribed under the GST Act, 2017 read with GST Rules, 2017 of 
Seller falls below prescribed level for any reason whatsoever, this Agreement shall be liable to be terminated with immediate 
effect and Seller shall be liable to pay such damages as may be reasonably estimated by Buyer. d. Representation and 
warranties clause – The Seller represents and warrants that it shall have and maintain in effect level of compliance rating as 
prescribed by the govt. 

 

12. Warranty: The Seller warrants that goods and/or services supplier shall be of the highest grade and quality unless 
otherwise specified; shall conform to the specifications, drawings, samples or other descriptions contained in the Order or 
furnished or specified by the Buyer; shall be performed in a workmanlike manner; shall be fit and sufficient for the purpose 
intended; shall not violate any third party intellectual property rights and shall be merchantable, of good material and 
workmanship and free from all the defects whether latent or patent. In case the same is found to be defective, inter-alia, in 
respect of materials, workmanship, design or process of manufacturing within a period 12 months after the same had been put 
in use or 20 months from the date of acceptance of the goods by the Buyer, whichever is earlier, the Seller shall refund the 
price paid by the Buyer in respect of the said goods. The Seller shall guarantee that the material Seller further agrees that all 
materials / goods shall be repaired or replaced as the case may be as noted in Clause 20 below. All spare parts should carry 
the following: a) Name of the Machine b) OEM/Party's name c) Sr. at his / her own expense. The Seller shall be liable for all 
costs and damages and replacements at the sole option of the Buyer. These warranties are in addition to those implied by or 
available at law to Purchaser and shall exist notwithstanding the acceptance and/or inspection by Purchaser of all or part of the 
goods or services. 

 

13. Right of the Buyer to Set Off: In the event, the Seller fails to deliver the goods in accordance with the terms of this PO, 
the Buyer shall have the right to cancel the PO forthwith and claim refund of any payment made by the Buyer as advance or 
otherwise to the Seller under the PO. The Buyer shall also have the absolute right to withhold, adjust, and/ or set-off any 
payment required to be made by the Buyer to the Seller under this PO or any other PO entered into between the parties 
against the cost, losses, damages etc. suffered by the Buyer due to the failure of the Seller to deliver the Goods in accordance 
with the terms of this PO, and the Seller expressly waives any objections it may have in this respect. 

 

14. Cancellation/Termination: The Buyer reserves the right to cancel/terminate this Purchase Order or any part thereof. The 
Buyer shall be entitled to rescind the Agreement wholly or in part in a written notice to the Seller if (i) The Seller fails to comply 
with the terms of the Purchase Order; or (ii) The Seller goes bankrupt or goes into liquidation proceedings; or (iii) The Seller 
fails to deliver the goods on time and / or replace the rejected goods promptly; or (iv) the Seller fails to deliver the 
Goods/Services of desired quality, weight, specification, drawing, layout, design, etc.; or (v) The Seller makes general 
assignment for the benefit of the creditors; or (vi) Receiver is appointed in respect of property of the Seller. The Buyer shall 
also be entitled to cancel this Order without assigning any reasons or becoming any way liable in such cancellation. 

 

15. No Assignment: This Purchase Order shall not be assigned to any other agency by the Seller without obtaining prior 
written consent of the Buyer. 

 

16. Force Majeure: Failure or omission to carry out or observe any of the stipulation or condition of the Agreement shall not 
give rise to any claim or be deemed a breach of the Agreement if the same shall arise from any of the following causes. viz. 
the imposition or restriction on Import, Acts of God. The Seller submits his acceptance of this agreement with the above 
conditions by acceptance of Buyer’s Order even in cases where the confirmation has been made under assumption of different 
conditions. 

 

17. Special Conditions: Seller will ensure that all statutes, regulations of the Central or State Government are strictly 
followed. Buyer shall not be liable to pay any damages/compensation due to non-compliance of these rules 
/ regulations by Seller. 

 

18. Arbitration: Any dispute arising out of or in connection with the agreement shall be settled by Arbitration in accordance 
with the Arbitration Conciliation Act, 1996. The arbitration proceedings shall be conducted in English in Bengaluru by the sole 
arbitrator appointed by the Buyer. The cost of arbitration shall be shared equally between the parties unless decided otherwise 
by the arbitrator. 

 

19. Dispute & Jurisdiction of Bengaluru: All disputes shall be subjected to the exclusive jurisdiction of the court in Bengaluru 
only or as provided in the PO/Order. 
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20. Limitation of Liability: In no event shall Buyer be liable to Seller, or to Seller’s officers, employees or representatives, or 
to any third party, for any indirect, consequential, incidental, special, punitive or exemplary damages of whatsoever nature 
(including, but not limited to, lost business, lost profits, damage to goodwill or reputation and/or degradation in value of brands, 
trademarks or trade names, service names or service marks, or injury to persons) whether arising out of breach of contract, 
warranty, tort (including negligence, failure to warn or strict liability), contribution, indemnity, subrogation or otherwise. 

 

21. All spare parts should carry the following: a) Name of the equipment b) OEM/Party's name c) Sr. No. as per the 
catalogue d) Buyer's Order No. and date and e) Quantity all relevant information. 

 

22. Works carried out in Buyer's Institution or premises by the Sellers representatives etc.: Agent representative or 
employees of the Seller who in pursuance of the Agreement have to work in Buyer/Owner's Institution/Premises will be subject 
to the rules and regulations existing in the works. The Buyer shall not be liable for any accident which may cause to the Sellers 
personnel. 

 

23. Intellectual Property Rights: All drawings, specifications and other documents furnished by Buyer and the Buyer’s 
consultants, and copies thereof furnished to the Seller, are for use solely with respect to this Order. Such drawings, 
specifications and other documents are to be returned to the Buyer at the completion of the Order or earlier termination of this 
Agreement. All drawings, specifications and other documents prepared by or for Seller in contemplation of, in the course of, or 
as a result of performing the work shall be deemed works for hire and all right, title and interest therein shall vest in Buyer, 
whether or not the Order is ultimately completed. To the extent such drawings, specifications or other documents cannot be 
considered, by operation of law, works for hire, Seller shall assign to Buyer all right, title and interest thereto and all copies of 
such drawings, specifications and other documents shall be delivered to Buyer upon completion of the Order or earlier 
termination of this Agreement. Seller agrees to provide Buyer with reasonable assistance necessary to perfect Seller’s interest 
in intellectual property created under this Agreement. This shall include, but not be limited to, the execution of documents 
necessary for the Copyright registration. No drawings, specifications or other documents may be used by the Seller or any Sub 
seller or material or equipment supplier on other projects or for additions to their Project outside the scope of the work without 
the specific written consent of the Buyer. The Seller, Sub suppliers, Sub-Sub suppliers and material or equipment suppliers are 
authorized to use and reproduce applicable portions of the drawings, specifications or other documents appropriate to and for 
use in the execution of their work under the contract documents. All copies made under this authorization shall bear the 
statutory copyright notice, if any, shown on the drawings, specifications and other documents prepared by or for the Buyer. 
Submittal or distribution to meet official regulatory requirements or for other purposes in connection with this Project is not to 
be construed as publication in derogation of the Purchaser’s copyrights or other reserved rights. Any intellectual property 
conceived or developed during the course of the Order based upon or arising from Buyer’s confidential and proprietary 
information shall be solely owned by Buyer. Except as expressly provided herein, no license or right is granted hereby to the 
Seller, by implication or otherwise, with respect to or under any patent application, patent, claims or patent or proprietary rights 
of Buyer. 

 

24. The terms and conditions of this Order constitute the entire Agreement between the parties here to and changes will be 
binding only if the amendments are made in writing and signed by the authorized representatives of the Buyer and the Seller. 

 

25. Risk of loss and/or damage to any goods furnished hereunder shall be upon Seller until the goods are physically delivered 
to Buyer’s facility specified on the face of the Order and accepted by the Buyer. 

 

26. Indemnification: Seller agrees to defend, indemnify and hold harmless the Buyer, its affiliated companies or parent 
companies, and their officers, employees, agents, guests, invitees and customers from and against any and all liability, loss, 
damage, fine, penalty, cost or expense (including attorneys' fees) by reason of any allegation, claim, action or suit, whether for 
death, personal injury, property damage or otherwise, arising out of (1) failure of the goods or services supplied to meet 
specifications or warranties or for the goods or services to be otherwise defective; or (2) any alleged or actual, direct or 
contributory infringement or misappropriation of any patent, copyright, trade secret or other proprietary right arising from the 
purchase, use or sale of such goods or services; or (3) any leak or spill of any goods while being transported or delivered to 
Buyer; or (4) any breach by Seller of any term or condition contained in the Order; or (5) violation of applicable laws; or (6) 
alleged defect in the Goods and/or packaging material, or packed Product, or due to the Goods or packaging thereof being 
alleged to not adhere to any standard or quality set out herein or under any applicable laws; and/or (7) the acts, omissions, or 
wilful misconduct of Seller's employees and subcontractors, including their agents and representatives, and all other persons 
performing any services under the Order with the Seller, whether or not caused in part by a party indemnified hereunder. In the 
event that the goods or services, in Purchaser's reasonable opinion, are likely to infringe a patent or copyright, or 
misappropriate a trade secret (and in any event, if a court of law finds that the goods or services, in fact, do infringe or 
misappropriate), then Seller shall further provide Buyer one of the following forms of relief to be chosen by Seller: (a) obtain a 
license on Buyer's behalf to continue to use or sell the goods or services; (b) redesign the goods or services so that they do 
not infringe or misappropriate; or (c) refund Buyer the price paid for the goods or services in question. In any and all claims 
against Buyer by any employee of Seller, any subcontractor, anyone directly or indirectly employed by any of them, or anyone 
for whose acts any of them may be liable, the indemnification obligation under the Paragraph shall not be limited in any way by 
any indemnity or limitation on the amount or type of damages, compensation or benefits payable by or for Supplier, any 
subcontractor, or anyone directly or indirectly employed by any of them under workers' compensation acts, disability benefit 
acts, or other employee benefit acts. 

 

27. Confidentiality: Seller shall keep confidential all specifications and proprietary information furnished by Buyer or prepared 
by Seller in connection with the performance of the Order (including the existence and terms of the Order) and shall not divulge 
or use such specifications or information for the benefit of itself or any other party, except as required for the efficient 

 



16  

performance of the Order. Upon completion of the Order, Supplier shall make no further use, either directly or indirectly, of any 
such specifications or information. 

28. Disposal: If applicable, Seller shall at all times retain title of ownership to any and all materials, substances or chemicals 
not incorporated into the work that Seller or any subcontractor brings onto Buyer’s premises. Seller shall be solely responsible 
for the handling, transportation and disposal of any and all materials, substances and chemicals. Seller or any subcontractor 
brings onto Buyer’s premises, and any waste generated or resulting from the use thereof. Seller shall not dispose or permit the 
release of any materials, substance or chemical, or any waste generated or resulting from the use thereof on Buyer’s 
premises. Seller shall handle, transport, and dispose of any and all substances and chemicals, including but not limited to 
hazardous wastes and substances as defined by applicable federal, state and local laws, rules, regulations, codes and 
ordinances. 

 

29. Severability: If any provision of this Agreement is held to be invalid, illegal or un- enforceable, either in whole or in part, 
that holding will not affect the validity, legality or enforceability of the remaining provisions of this Order 

 

30. Original Excise Gate pass must accompany each delivery for excisable goods, if applicable.  

31. The Seller will not claim without our knowledge any refund from the excise authorities for the amount of Central Excise duty 
on the supplies made to us. The Seller shall also undertake to refund to the Buyer all money recovered by him from Govt. 
authorities for which he has been paid by the Buyer. 

 

32. Unless a specific objection to each of the terms of this Purchase order is raised within 24 hours from the date of Purchase 
order/email under which this PO is sent, it shall be deemed to be accepted in full. 

 

33. Supplier (Seller) Code of Integrity: The Seller/ Supplier agrees to follow code of integrity and code of conduct as 
prescribed by General Financial Rules 2017. 

 

 
 
 

TENDER SPECIFICATION 
 

Serial 
No. 

Specification for ACLS Ambulance: Advance version 

A SCOPE OF SUPPLY 

1 
Supply a fully operational, roadworthy medium-weight diesel ambulance on a turnkey basis, including vehicle chassis, 
body fabrication, integration of medical/life-support equipment, accessories, fittings, commissioning, testing, training, 
and documentation. 

2 Accommodate 8 passengers + 1 patient 

3 Delivered with hospital-specific branding, placeholders for logo, colour scheme, and signage. 

4 Include a fully integrated emergency lighting and siren system compliant with national standards.( As per AIS - 125 ) 

5 The ambulance shall comply with applicable State EMS/108 GPS and communication norms, wherever required. 

6 The ambulance shall comply with applicable MoHFW EMS and Emergency Care Guidelines. 

7 An authorization letter from the vehicle manufacturer shall be enclosed by the bidder. 

B VEHICLE SPECIFICATIONS 

1 The vehicle should have a 4 Cylinder, Compression Ignition Diesel Engine 

2 The vehicle should have an engine displacement of approximately 2179 cc 

3 The vehicle should have a maximum power output of 74.8 kW @ 3750 +/- 100 rpm 

4 The vehicle should have a maximum torque of 200 Nm @ 1000 to 3500 rpm 

5 The vehicle should have a five-speed manual transmission system (5 forward + 1 reverse, TA-70/5.22 gearbox). 

6 The vehicle should comply with Bharat Stage Six (BS-VI) emission standard (for relevant variants).  

7 The vehicle should have a wheelbase of approximately 3488 millimetre or more 

8 The vehicle should have overall dimensions (Length × Width × Height) approximately 5478 x 1905 x 2500 mm  

9 The vehicle should have a ground clearance of approximately 180–185 millimetres, depending on the variant. 

10 The vehicle should have a gross vehicle weight (GVW) of around 3495 kilogram. 

11 The vehicle should have a fuel tank capacity of around 60 litres.  

12 
The vehicle should have safety features including power-assisted steering (rack-and-pinion type), disc brakes at the 
front and drum brakes at the rear, and ABS (anti-lock braking system) for certain models. 

13 Vehicle with Two Wheel Drive ( Front ) 

C AMBULANCE BODY & FABRICATION 
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1 
The ambulance shall comply with AIS-125 (Part 1 and part 2) and all applicable CMVR regulations for Type B/Type 
C/Type D ALS ambulances. Submission of valid compliance certificates is mandatory and shall be included in the 
Technical Offer. 

2 The fabricator shall be OEM - approved and certified as per AIS-052/125 standards. 

3 
The vehicle body construction shall utilize corrosion-resistant steel or aluminium, treated with anti-rust coating and 
equipped with fire-retardant insulation or As per AIS 125 

4 
The floor shall be constructed using marine-grade plywood of minimum 12 mm thickness, overlaid with non-slip, 
chemical-resistant vinyl finishing or As per AIS 125 

5 
Walls and roof shall be thermally and acoustically insulated and finished using medical-grade ABS/acrylic panels/FRP 
side panel as approved by AIS 125 for hygiene, durability, and ease of cleaning. 

6 
All interior corners shall have a minimum radius of 20 mm to ensure enhanced safety, hygiene, and infection control or 
as per OEM design and AIS approved standard. 

7 
Internal fixtures, including oxygen cylinder brackets, IV holders, and stretcher mounting systems, shall be mechanically 
reinforced to withstand vehicle deceleration and operational stresses. 

8 
The ambulance shall be equipped with a two-way intercommunication system enabling seamless communication 
between the driver’s cabin and the patient compartment. 

9 
The bidder must submit a complete set of detailed fabrication and layout drawings of the proposed ambulance interior 
as a mandatory part of the Technical Bid. 

10 All drawings shall be submitted in hard copy (A3 size) and/or soft copy format. 

11 
The patient compartment layout (plan view) shall clearly show floor area, primary and secondary stretcher positions, 
seat placement, medical equipment mounting locations, cabinetry configuration, floor-to-ceiling heights, and 
unobstructed passage widths. 

12 
The ambulance shall additionally include integrated dimmable LED interior lighting, ventilated pharmaceutical storage, 
and modular cabinetry designed to facilitate ease of cleaning, maintenance, and replacement. 

13 
The vehicle should have a 5G modem that enables ultra-high-speed, low-latency connectivity to ensure reliable real-
time data communication. 

14 
The vehicle should facilitate real-time teleconsultation, allowing emergency specialists and multiple clinicians to provide 
remote assessment and guidance during patient care. 

15 
The vehicle should be equipped with high-definition cameras, including 360-degree and high-resolution imaging, to 
provide clinicians with a clear and comprehensive view of the patient and surroundings. 

16 
The vehicle should support real-time patient monitoring, with connected biomedical instruments continuously 
transmitting key patient parameters—such as ECG, blood pressure, heart rate, and SpO₂—to the hospital in real time. 

17 
Ensures seamless connectivity with hospital platforms such as Electronic Health Records (EHR) and Hospital 
Information Management Systems (HMIS) for streamlined patient admission and documentation. 

D PATIENT CABIN 

1 
All door pads, side wall panelling, and interior roof shall be constructed using Glass Fibber Reinforced Plastic or as per 
AIS 125 

2 

Flooring shall consist of Boiling Water-Resistant grade base with antiskid Polyvinyl Chloride vinyl finishing, minimum 1.2 
mm thickness, featuring a polyurethane-reinforced wear layer that is scratch-resistant, multi-colour, anti-bacterial, anti-
fungal, Fire-retardant construction and materials. and designed for no-wax and no-polish maintenance or as per AIS 
125 

3 

The power backup system shall include a high-frequency inverter with a continuous output capacity of 880 VA, 
providing a stable pure sine wave supply suitable for medical and electronic equipment. It shall be powered by a 90-
ampere-hour sealed lead-acid battery designed for mobile applications and shall be completely maintenance-free or as 
per AIS 125 

4 
A lockable medicine rack with three drawers shall be provided for organized storage of bandages, gauze, medicines, 
ampoules, vials, and other sterile medical items or as per AIS 125 

5 
Fibber Reinforced Plastic (FRP) wash basin with electrically operated foot switch and integrated 25-liter water tank 
capacity. 

6 Press-button type Soap Solution Box (SSB) 

7 
Retractable doctor seat with integrated headrest and seat belt, mounted behind the stretcher head for secure seating 
during patient transport. 

8 
Patient attendant seat (three-seater) with safety belt (three point belt) and under-seat storage provision for secure travel 
and space optimization. 

9 Overhead cupboards provided for organized storage of emergency medical accessories and supplies. 

10 3W LED light, to provide for uniform interior illumination with low power consumption and high brightness. 

11 12V DC cabin ventilation fan for patient and staff comfort, low-noise operation, suitable for continuous duty. 

12 Patient examination light (12V, 5W) for focused illumination during medical assessment and emergency procedures. 

13 IV bottle hook with integrated bottle holder for secure suspension of IV fluids during patient treatment (2 Nos). 

14 
Anti-skid and shock-absorbing mat designed for secure placement of medical equipment such as ventilator, monitor, 
and defibrillator, preventing vibration and movement during vehicle operation. 
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15 
Fibre cupboards for securely mounting ventilator, monitor, defibrillator, and suction equipment, fitted with concealed 
220V AC (5A/15A) electrical plug points for safe and organized power connectivity. 

16 
Infusion / Syringe Pump mounting handle for securely holding and operating infusion or syringe pumps inside the 
ambulance. 

17 Grab rails for safe hand support and stability inside the ambulance. 

18 Grab handles on the left-hand side (LHS) for safe hand support and stability inside the ambulance. 

19 Grab handles on the left-hand side (LHS) of the ambulance for safe hand support and stability q 

20 Stainless Steel (SS) dust bin with 5-liter capacity for biomedical and general waste collection. 

21 2 kg fire extinguisher for on board emergency fire protection and safety compliance. 

22 Multifunction stretcher/trolley for safe patient transport with adjustable height and easy manoeuvrability. 

E PATIENT & DRIVER CABIN 

1 
All electrical wiring shall be routed through protective sleeves and channels. Separate short-circuit breaker (SCB) 
switches shall be provided for both the 220V AC and 12V DC supply lines. All 12V electrical circuits shall be individually 
protected with fuses housed in a dedicated fuse box. 

2 
A fiberglass-reinforced plastic (FRP) centre partition with a sliding window shall be provided between the patient 
compartment and the driver’s cabin for communication and separation. 

F DRIVER CABIN 

1 12V/5W LED light for interior cabin illumination 

2 12V fan for cabin ventilation 

3 Floor mat for easy cleaning and enhanced safety 

4 Reverse camera with audio set and speakers 

G EXTERIOR 

1 Complete Du-Pont type painting of the vehicle. 

2 Ultraviolet (UV) radiation resistant sun control film applied on windows. 

3 Vehicle branding using vinyl or reflective material as per customer-approved design. 

4 Fiberglass-reinforced plastic (FRP) footrest at the rear for easy access into the patient compartment. 

5 Red and blue siren lights with siren amplifier and public address system, including high-power siren speaker. 

6 Red and blue high-intensity LED side warning lights (square type). 

7 Flood lights on left-hand side and right-hand side. 

8 Stepney alteration/modification. 

9 Wheel cup. 

10 
LED warning light, 12V/18W (red and blue) with associated cabling, protective sleeves, and relay; FRP rear spoiler; 
rear, left-hand side, and right-hand side LED search lights. 

11 Original fog lamps mounted on front vehicle fiberglass bumper. 

H AIR CONDITIONING (PATIENT CABIN & DRIVER CABIN) 

1 Whole Ambulance, Factory fitted dual AC system and should be ARAI approved. 

I GAS SOURCE  

2 

Complete PU flexible gas pipelining embedded within the panels, suitable for two oxygen cylinders, with dedicated, 
secured space for two cylinders, fitted with stainless steel outlet points including two outlets with flow meters (one for 
oral mask and one for ventilator). The system shall include a low oxygen pressure alarm, cylinder pressure 
manometers, and oxygen regulators with pressure gauges, compliant with AIS-125. 

J MEDICAL EQUIPMENT & INTEGRATION 

1 

The Client shall provide the dimensional details of the ventilator, patient monitor, and defibrillator, which shall be 
mandatorily considered by the ambulance cabin fabricator during cabin design and fabrication. The indicative minimum 
clear design envelopes are as follows: Transport Ventilator – minimum 360 × 320 × 350 mm; Patient Monitor – 
minimum 320 × 310 × 220 mm; Defibrillator – minimum 360 × 270 × 260 mm. The cabin layout, mounting provisions, 
and clearances shall be designed accordingly. 

2 
The IV pole shall be capable of securely mounting a minimum of 8 or more syringe pumps simultaneously, with 
adequate load-bearing capacity and stability. 



19  

3 
A ACLS Ambulance shall have a minimum of 8 or more medical-grade sockets to power ventilator, monitor, defibrillator, 
suction, IV pole pumps, and spare devices. 

4 Integrated suite of medical devices including ventilators, defibrillators, multipara meter monitors, and infusion pumps. 

5 Real-time patient monitoring with transmission of vital signs (ECG, SpO₂, BP, heart rate) to hospital systems. 

6 
Seamless data integration with Electronic Health Records (EHR) and Hospital Management Information Systems 
(HMIS). 

7 
Oxygen delivery system should have a built-in cylinder with flow meters, suction units, and mounts. However, Cylinders 
will be procured by Client. 

8 Emergency medical kit like Trauma kit, burn kit, and first-aid consumables should be provided. 

9 Cold chain storage provision for vaccines or medications. 

10 An authorization letter from the medical equipment manufacturer shall be submitted by the bidder. 

L ELECTRICAL & POWER SUPPLY 

1 Dual battery system for vehicle and medical equipment. 

2 Inverter/UPS system with minimum 1 kVA for at least 2 hours of uninterrupted operation. 

3 External AC input (230 V) for charging batteries and operating equipment when stationary with 5M charging cable. 

4 Flame-retardant automotive-grade wiring with proper insulation. 

5 LED emergency lights and siren integration with electrical system. 

M NAVIGATION & COMMUNICATION 

1 The vehicle should have a GPS tracking system for real-time location and movement monitoring. 

2 
The vehicle should have a web-based tracking portal to allow hospital or central control centres to monitor the 
ambulance in real time. 

3 
The vehicle should have a two-way radio or wireless communication system to ensure reliable communication between 
staff and emergency coordination teams. 

N COMPLIANCE & CERTIFICATIONS 

1 
The ambulance vehicle, chassis, body fabrication, structural modifications, electrical and safety systems shall comply 
with AIS-125, CMVR. 

2 
All equipment mounting, power/data interfaces, and connectivity provisions shall comply with applicable BIS, ISO, 
CE,IEC 60601-1 AND 60601-2, and US-FDA standards (where applicable). 

3 Submission of type approval certificates, test reports, OEM authorizations mandatory. 

O PREVENTIVE MAINTENANCE & CALIBRATION 

1 Comprehensive Preventive Maintenance Plan covering vehicle. 

2 Comprehensive Preventive Maintenance Plan Medical Equipment. 

3 Calibration of critical equipment every six months by NABL or OEM-authorized agencies. 

4 Maintenance and calibration records to be maintained and made available for audits. 

P SERVICE & SUPPORT 

1 Dedicated service team with maximum 48-hour response time for complaints. 

2 Provision of software updates, firmware upgrades, and safety recalls during warranty and AMC. 

Q WARRANTY covers service, parts, labour, transportation, and calibration. 

1 Vehicle chassis and body: 3 years or 100,000 km. 

2 Medical equipment & accessories: 2 years comprehensive warranty. 

3 UPS/inverter and electrical system: 2 years. 

R POST-WARRANTY SUPPORT / AMC 

1 AMC/CMC for at least 5 years post-warranty. 

2 Includes preventive and corrective maintenance, calibration, and software updates. 

S TRAINING 

1 
Hands-on training for drivers, paramedics, and technical staff on operation, routine checks, minor troubleshooting, and 
infection control. 

T INSURANCE & TRANSIT 

1 Insurance against transit loss, fire, theft, or damage until final handover. 
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U DOCUMENTATION & HANDOVER 

1 
Documentation includes Vehicle registration, insurance, roadworthiness certificate, equipment manuals, user guides, 
calibration certificates, PM logbook, service contacts, inventory of spare parts, fabrication drawings, and weight 
distribution plan. 

 

S NO Equipment Name List of equipment in ACLS Ambulance: Advance version 

1 

SPINE BOARD 

Specify Make 

1.1 Specify Model 

1.2 
Lightweight PE/ABS spine board designed for emergency patient immobilization and safe 
transfer during ambulance transport. 

1.3 
Features multiple ergonomic handholds for secure lifting by multiple rescuers in confined or 
field conditions. 

1.4 
Compatible with standard immobilization accessories including head immobilizers and multi-
point restraint straps. 

1.5 
Waterproof, easy-to-clean surface suitable for repeated pre-hospital use in harsh 
environments. 

1.6 
X-ray translucent design allows radiographic imaging without removing the patient from the 
board. 

2 

COLLAPSIBLE 
STRETCHER 

Specify Make 

2.1 Specify Model 

2.2 Adjustable patient platform made of polyethylene with 5 steps. 

2.3 Mattress is thermal welded and have polyurethane foam. 

2.4 2 front fixed and 2 rear 360-degree pivoting wheels 

2.5 Stretcher has movement with folded legs 

2.6 Brakes on rear wheels 

2.7 Wheels are made up of Plastic tyre compound. 

3 

SCOOP STRETCHER 

Specify Make 

3.1 Specify Model 

3.2 Extremely light and resistant structure 

3.3 The possibility to adjust the length confers high versatility 

3.4 Foldable to save space when stored 

3.5 Mounts Available: - Horizontal and Vertical fixation 

3.6 The numerous handles make the transport easier 

3.7 Belts with transport bag 

3.8 Compatible with Head Immobilizer 

3.9 Frame, locks, and other parts are made of Aluminium. 

4 

HEAD IMMOBILIZER 
DEVICE 

Specify Make 

4.1 Specify Model 

4.2 Durable two-piece padded base that stays in place even when applying the pickup stretcher. 

4.3 Cushion Material: Cushions made of non-absorbent, easy-to-sanitize material. 

4.4 Adjustable padded forehead and chin straps with high-grip fabric to optimize immobilization. 

4.5 Two side openings (~Ø 70 mm) for ear inspection during immobilization 

4.6 
Dimensions / Weight: Base size ~255 x 85 x 160 mm; weight ~ 1.46 kg (0.50 kg pillows + 0.36 
kg base).  

5 

WHEELCHAIR 

Specify Make 

5.1 Specify Model 

5.2 Foldable, lightweight, and portable design. 

5.3 Adjustable footrests and armrests for comfort. 

5.4 Load capacity up to 150–200 kg. 
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5.5 Smooth-rolling wheels for indoor/outdoor use. 

5.6 Easy to clean and maintain. 

6 

RIGID CERVICAL 
COLLAR 

Specify Make 

6.1 Specify Model 

6.2 Provides firm cervical spine immobilization. 

6.3 Adjustable sizes to fit different patients. 

6.4 Lightweight, durable, and radiolucent. 

6.5 Padded for comfort and skin protection. 

6.6 Quick to apply in emergencies. 

7 

SUCTION MACHINE 

Specify Make 

7.1 Specify Model 

7.2 
High-performance suction system with adjustable vacuum 550–650 mmHg, minimum 18–20 
L/min flow, and <55 dB low-noise operation. 

7.3 
Supplied with polyether sulfone autoclavable 1-liter jar featuring overflow protection and 
contamination-control filters. 

7.4 
Capable of continuous operation for at least 30 minutes, suitable for demanding clinical and 
emergency use. 

7.5 
Includes battery backup providing minimum 30 minutes runtime with charging time under 5–6 
hours, along with low-battery indication. 

7.6 Suction machine should be oil free. 

7.7 
Delivered with ISI-marked power cord (1.5–3m), 220–240V AC supply compatibility, and 
mounted on a trolley for mobility. 

8 

ADULT BVM (BAG-
VALVE-MASK) 

Specify Make 

8.1 Specify Model 

8.2 Manual resuscitator for adults. 

8.3 Soft, self-inflating bag with non-rebreathing valve. 

8.4 Transparent mask for placement visibility. 

8.5 Delivers up to 100% oxygen with reservoir. 

8.6 Lightweight and durable. 

9 

OXYGEN HUMIDIFIER 

Specify Make 

9.1 Specify Model 

9.2 Connects to oxygen cylinders/pipelines. 

9.3 Produces fine mist to prevent airway dryness. 

9.4 Transparent water chamber. 

9.5 Compatible with adjustable flow ranges. 

9.6 Easy to clean and refill. 

10 

OXYGEN 
FLOWMETER 

Specify Make 

10.1 Specify Model 

10.2 Measures oxygen flow 0–15 L/min. 

10.3 Compatible with cylinder/pipeline supply. 

10.4 Corrosion-resistant body. 

10.5 Transparent tube with float indicator. 

10.6 Accurate and easy to read. 

11 

STETHOSCOPE 

Specify Make 

11.1 Specify Model 

11.2 Dual-head chest piece. 

11.3 Flexible tubing with comfortable ear tips. 
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11.4 Used for cardiac, lung, abdominal auscultation. 

11.5 Lightweight and durable. 

11.6 Easy to disinfect. 

12 

PULSE OXIMETER 

Specify Make 

12.1 Specify Model 

12.2 Non-invasive SpO₂ and pulse rate measurement. 

12.3 LED/OLED display. 

12.4 Suitable for adults and children. 

12.5 Fast and accurate readings. 

12.6 Lightweight and portable. 

13 

DIGITAL BP 
APPARATUS 

Specify Make 

13.1 Specify Model 

13.2 Measures systolic and diastolic pressure. 

13.3 Digital type: easy-to-read display. 

13.4 Dial type: aneroid with cuff and bulb. 

13.5 Accurate and reliable. 

13.6 Includes adjustable adult/child cuff. 

14 

NEBULIZER 

Specify Make 

14.1 Specify Model 

14.2 
Dual Power Source: It operates with a rechargeable lithium-ion battery and micro-USB adapter 
for safe and convenient use 

14.3 
Detachable medication cup: It comes with a detachable medication cup that makes it easy to 
clean and maintain 

14.4 
Low noise operation: Tubing-free nebulizer with noise-free operation is suitable for adults and 
children’s 

14.5 Nebulizer should be only mesh type. 

14.6 
One switch operation: To start and end therapy with a click of a button makes it easy to 
operate 

14.7 Suitable for adults and paediatrics. 

14.8 Easy to clean and assemble. 

15 

GLUCOMETER 

Specify Make 

15.1 Specify Model 

15.2 Measures blood glucose via finger-prick. 

15.3 Fast, accurate readings. 

15.4 Battery-operated with LCD display. 

15.5 Includes test strips and lancets. 

15.6 Compact and portable. 

16 

THERMOMETER 

Specify Make 

16.1 Specify Model 

16.2 
Infrared sensor-based, contactless temperature measurement for forehead and object 
surfaces. 

16.3 Measurement range: 32°C to 43°C (forehead) with accuracy ±0.2°C. 

16.4 Fast response time: ≤1 second per reading. 

16.5 Backlit LCD display with fever alarm and memory for last 32 readings. 

16.6 Auto power-off, lightweight, portable, suitable for clinical and triage use. 

17 
PUPILLARY TORCH 

Specify Make 

17.1 Specify Model 
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17.2 LED light for pupil examination. 

17.3 Portable and battery-operated. 

17.4 Lightweight and durable. 

17.5 Focused bright beam. 

17.6 Easy one-handed operation. 

18 

BEDPAN & URINAL 

Specify Make 

18.1 Specify Model 

18.2 Durable stainless steel/plastic. 

18.3 Easy to clean. 

18.4 Ergonomic patient design. 

18.5 Reusable and portable. 

18.6 Male/female urinal provided. 

19 

KIDNEY TRAY 

Specify Make 

19.1 Specify Model 

19.2 Stainless steel curved tray. 

19.3 Rust-resistant and durable. 

19.4 Used for instruments/fluids. 

19.5 Easy to sterilize. 

19.6 Compact for ambulance use. 

20 

AMBU BAG 
(PEDIATRIC) 

Specify Make 

20.1 Specify Model 

20.2 Manual resuscitator for infants/children. 

20.3 Self-inflating bag. 

20.4 Transparent mask. 

20.5 Delivers oxygen when connected. 

20.6 Lightweight and durable. 

21 

PORTABLE OXYGEN 
CYLINDER-Regulator 
only but provision to 

hold be created  

Specify Make 

21.1 Specify Model 

21.2 
Lightweight, portable medical oxygen cylinder suitable for emergency, ambulance, and patient 
transport use. 

21.3 
Supplied with a durable pressure regulator and flow control knob, offering selectable flow rates 
up to 15 LPM 

21.4 Fitted with standard oxygen outlet compatible with masks, nasal cannula, and humidifier bottle. 

21.5 
Cylinder and regulator shall comply with applicable medical gas safety standards and be easy 
to carry with a protective trolley or handle. 

22 

AMBU BAG (ADULT) 

Specify Make 

22.1 Specify Model 

22.2 Self-inflating manual adult resuscitator. 

22.3 Non-rebreathing valve. 

22.4 Transparent mask. 

22.5 Delivers 100% oxygen with reservoir. 

22.6 Compact and field-ready. 

23 

DUTY MOBILE 
PHONE 

Specify Make 

23.1 Specify Model 

23.2 Rugged emergency communication device. 

23.3 Long battery life. 
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23.4 Clear audio. 

23.5 Supports calls/SMS/GPS. 

23.6 Easy operation. 

24 

FIRST-AID KIT 

Specify Make 

24.1 Specify Model 

24.2 Essential emergency supplies. 

24.3 Includes bandages, antiseptics, gloves. 

24.4 Portable and well-organized. 

24.5 Quick access design. 

24.6 Meets ambulance standards. 

25 

LARYNGOSCOPE 
SET (ADULT & 

PEDIATRIC) 

Specify Make 

25.1 Specify Model 

25.2 Metal fibre-optic type. 

25.3 Macintosh curved blades. 

25.4 Ergonomic handle. 

25.5 Bright light source. 

25.6 Autoclavable. 

26 

SEARCH LIGHT 
(Rechargeable) 

Specify Make 

26.1 Specify Model 

26.2 Heavy-duty 4W LED. 

26.3 Rechargeable battery. 

26.4 Impact-resistant body. 

26.5 Rugged design for emergencies. 

27 

FIRE EXTINGUISHER 
(6 kg – ABC) 

Specify Make 

27.1 Specify Model 

27.2 6 kg ABC DCP type. 

27.3 Stored pressure design. 

27.4 Includes mounting bracket. 

27.5 Suitable for electrical/flame hazards. 

28 

OPHTHALMOSCOPE 

Specify Make 

28.1 Specify Model 

28.2 LED/Halogen illumination. 

28.3 Lens range +10D to -30D. 

28.4 1–3× magnification. 

28.5 Multiple apertures. 

28.6 Rechargeable battery. 

29 

OTOSCOPE 

Specify Make 

29.1 Specify Model 

29.2 LED/Halogen light. 

29.3 2.5–4× magnification. 

29.4 Adjustable focus. 

29.5 Shockproof and lightweight. 
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ANNEXURE 1: SCOPE OF SUPPLY (FOR TECHNICAL BID) 

 EQUIPMENT NAME ACLS Ambulance: Advance version 

 VENDOR NAME        

 MAKE        

 MODEL NAME        

SNO GROUP ITEM NAME QUANTITY 

VENDOR 
CATALOGUE 

NUMBER STANDARD 

REMARKS 
(VENDOR ARE 

REQUESTED TO 
MAP THEIR ITEMS 

IN THEIR 
PROFORMA 

INVOICE WITH 
ENCLOSED LINE 

ITEMS) 
QUOTE 

REFERENCE:SN) 

QUOTE PAGE 
REFERENCE IF 
APPLICABLE) 

1 HARDWARE 
AMBULANCE TYPE-D 
3488WB WITH EQUIPMENTS 1  STANDARD    

2 HARDWARE 

AMBULANCE FABRICATION 
WORK – COMPLETE 
MEDICAL GRADE INTERIOR 
CONVERSION (PANELS, 
FLOORING, CABINETS, 
ELECTRICAL, OXYGEN LINE, 
SIREN, LIGHTING, PATIENT 
CABIN SETUP, EXTERIOR 
MARKINGS) 1  STANDARD    

3 HARDWARE SPINE BOARD 1  STANDARD    

4 HARDWARE COLLAPSIBLE STRETCHER 1  STANDARD    

5 HARDWARE SCOOP STRETCHER 1  STANDARD    

6 HARDWARE HEAD IMMOBILIZER DEVICE 1  STANDARD    

7 HARDWARE WHEELCHAIR 1  STANDARD    

8 HARDWARE RIGID CERVICAL COLLAR 1  STANDARD    

9 HARDWARE SUCTION MACHINE 1  STANDARD    

10 HARDWARE 
ADULT BVM (BAG-VALVE-
MASK) 1  STANDARD    

11 HARDWARE OXYGEN HUMIDIFIER 1  STANDARD    

12 HARDWARE OXYGEN FLOWMETER 1  STANDARD    

13 HARDWARE STETHOSCOPE 1  STANDARD    
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14 HARDWARE PULSE OXIMETER 1  STANDARD    

15 HARDWARE DIGITAL BP APPARATUS 1  STANDARD    

16 HARDWARE NEBULIZER 1  STANDARD    

17 HARDWARE GLUCOMETER 1  STANDARD    

18 HARDWARE THERMOMETER 1  STANDARD    

19 HARDWARE PUPILLARY TORCH 1  STANDARD    

20 HARDWARE AMBU BAG (PEDIATRIC) 1  STANDARD    

21 HARDWARE 
PORTABLE OXYGEN 
CYLINDER-Regulator  1  STANDARD    

22 HARDWARE AMBU BAG (ADULT) 1  STANDARD    

23 HARDWARE FIRST-AID KIT 1  STANDARD    

24 HARDWARE 
LARYNGOSCOPE SET 
(ADULT & PEDIATRIC) 1  STANDARD    

25 HARDWARE 
SEARCH LIGHT 
(RECHARGEABLE) 1  STANDARD    

26 HARDWARE 
FIRE EXTINGUISHER (6 KG – 
ABC) 1  STANDARD    

27 HARDWARE OPHTHALMOSCOPE 1  STANDARD    

28 HARDWARE OTOSCOPE 1  STANDARD    

29 SOFTWARE 

AMBULANCE PATIENT DATA 
MANAGEMENT & HIS 
INTEGRATION SOFTWARE 1  STANDARD    

30 ACCESSORY BEDPAN & URINAL 1  STANDARD    

31 ACCESSORY KIDNEY TRAY 1  STANDARD    

32 ACCESSORY DUTY MOBILE PHONE 1  STANDARD    

33 

ANY OTHER PART TO MAKE 
SYSTEM COMPLETE & 
WORKING    STANDARD    

34 

ANY ITEM, ACCESSORY, 
CONSUMABLE, CABLE, 
CONNECTOR, SOFTWARE, 
OR COMPONENT THAT IS 
PART OF THE SYSTEM AS 
PER TENDER 
REQUIREMENTS BUT NOT 
EXPLICITLY MENTIONED OR 
ITEMIZED IN THE BOQ    STANDARD    
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SHALL BE DEEMED 
INCLUDED IN THE SCOPE 
OF SUPPLY AND MUST BE 
PROVIDED BY THE VENDOR 
WITHOUT ADDITIONAL 
COST. THE VENDOR MAY 
LIST SUCH ITEMS UNDER 
“STANDARD INCLUSIONS 
(NOT SEPARATELY 
CHARGED)” FOR 

SNO OPTIONAL GROUP OPTIONAL ITEM NAME QUANTITY 

VENDOR 
CATALOGUE 

NUMBER OPTIONAL 

REMARKS 
(VENDOR ARE 

REQUESTED TO 
MAP THEIR ITEMS 

IN THEIR 
PROFORMA 

INVOICE WITH 
ENCLOSED LINE 

ITEMS) 
QUOTE 

REFERENCE:SN) 

QUOTE PAGE 
REFERENCE IF 
APPLICABLE) 

1         

2         

 
 
 
 

ANNEXURE 2: SCOPE OF SUPPLY (FOR COMMERCIAL BID) 

 EQUIPMENT NAME WHOLE BODY PLETHYSMOGRAPH WITH DIFFUSION STUDY AND OSCILLOMETRY (IOS/FOT)  

 VENDOR NAME  

 MAKE            

 MODEL NAME            

SNO GROUP ITEM NAME QUANTITY 

VENDOR 
CATALOGUE 

NUMBER STANDARD 

REMARKS 
(VENDOR ARE 
REQUESTED 

TO MAP THEIR 
ITEMS IN 

THEIR 
PROFORMA 

INVOICE WITH 
ENCLOSED 
LINE ITEMS) 

QUOTE 
REFER
ENCE:

SN) 

QUOTE 
PAGE 

REFERENC
E IF 

APPLICABL
E) 

UNIT 
PRICE 

TOTAL 
COST FOR 

THE 
QUANTITY 

MENTIONED 
GST 

% 

TOTAL 
COST 

WITH GST 
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1 HARDWARE 

AMBULANCE TYPE-D 
3488WB WITH 
EQUIPMENTS 1  STANDARD        

2 HARDWARE 

AMBULANCE 
FABRICATION WORK 
– COMPLETE 
MEDICAL GRADE 
INTERIOR 
CONVERSION 
(PANELS, FLOORING, 
CABINETS, 
ELECTRICAL, 
OXYGEN LINE, SIREN, 
LIGHTING, PATIENT 
CABIN SETUP, 
EXTERIOR 
MARKINGS) 1  STANDARD        

3 HARDWARE SPINE BOARD 1  STANDARD        

4 HARDWARE 
COLLAPSIBLE 
STRETCHER 1  STANDARD        

5 HARDWARE SCOOP STRETCHER 1  STANDARD        

6 HARDWARE 
HEAD IMMOBILIZER 
DEVICE 1  STANDARD        

7 HARDWARE WHEELCHAIR 1  STANDARD        

8 HARDWARE 
RIGID CERVICAL 
COLLAR 1  STANDARD        

9 HARDWARE SUCTION MACHINE 1  STANDARD        

10 HARDWARE 
ADULT BVM (BAG-
VALVE-MASK) 1  STANDARD        

11 HARDWARE OXYGEN HUMIDIFIER 1  STANDARD        

12 HARDWARE 
OXYGEN 
FLOWMETER 1  STANDARD        

13 HARDWARE STETHOSCOPE 1  STANDARD        

14 HARDWARE PULSE OXIMETER 1  STANDARD        

15 HARDWARE 
DIGITAL BP 
APPARATUS 1  STANDARD        

16 HARDWARE NEBULIZER 1  STANDARD        

17 HARDWARE GLUCOMETER 1  STANDARD        

18 HARDWARE THERMOMETER 1  STANDARD        
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19 HARDWARE PUPILLARY TORCH 1  STANDARD        

20 HARDWARE 
AMBU BAG 
(PEDIATRIC) 1  STANDARD        

21 HARDWARE 
PORTABLE OXYGEN 
CYLINDER-Regulator 1  STANDARD        

22 HARDWARE AMBU BAG (ADULT) 1  STANDARD        

23 HARDWARE FIRST-AID KIT 1  STANDARD        

24 HARDWARE 
LARYNGOSCOPE SET 
(ADULT & PEDIATRIC) 1  STANDARD        

25 HARDWARE 
SEARCH LIGHT 
(RECHARGEABLE) 1  STANDARD        

26 HARDWARE 
FIRE EXTINGUISHER 
(6 KG – ABC) 1  STANDARD        

27 HARDWARE OPHTHALMOSCOPE 1  STANDARD        

28 HARDWARE OTOSCOPE 1  STANDARD        

29 SOFTWARE 

AMBULANCE PATIENT 
DATA MANAGEMENT 
& HIS INTEGRATION 
SOFTWARE 1  STANDARD        

30 ACCESSORY BEDPAN & URINAL 1  STANDARD        

31 ACCESSORY KIDNEY TRAY 1  STANDARD        

32 ACCESSORY DUTY MOBILE PHONE 1  STANDARD        

33 

ANY OTHER PART 
TO MAKE SYSTEM 
COMPLETE & 
WORKING    STANDARD        

34 

ANY ITEM, 
ACCESSORY, 
CONSUMABLE, 
CABLE, 
CONNECTOR, 
SOFTWARE, OR 
COMPONENT THAT 
IS PART OF THE 
SYSTEM AS PER 
TENDER 
REQUIREMENTS 
BUT NOT 
EXPLICITLY 
MENTIONED OR 
ITEMIZED IN THE    STANDARD        
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BOQ SHALL BE 
DEEMED INCLUDED 
IN THE SCOPE OF 
SUPPLY AND MUST 
BE PROVIDED BY 
THE VENDOR 
WITHOUT 
ADDITIONAL COST. 
THE VENDOR MAY 
LIST SUCH ITEMS 
UNDER “STANDARD 
INCLUSIONS (NOT 
SEPARATELY 
CHARGED)” FOR 

35 Grand Total:  

SNO OPTIONAL GROUP OPTIONAL ITEM NAME QUANTITY 

VENDOR 
CATALOGUE 

NUMBER OPTIONAL 

REMARKS 
(VENDOR ARE 
REQUESTED 

TO MAP THEIR 
ITEMS IN 

THEIR 
PROFORMA 

INVOICE WITH 
ENCLOSED 
LINE ITEMS) 

QUOTE 
REFER
ENCE:

SN) 

QUOTE 
PAGE 

REFERENC
E IF 

APPLICABL
E) 

UNIT 
PRICE 

TOTAL COST 
FOR THE 

QUANTITY 
MENTIONED 

GST 
% 

TOTAL 
COST 

WITH GST 

1             

2             
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            *(To be submitted In the company letter head by supplier) 
 

 

Declaration of Local Content by Local supplier 

Subject: Public Procurement (Preference to Make In India) 

References: 
Preference to Make in India including counter offering will be as per the Public Procurement (Preference to Make in India), Order 
2017 available in the following links https://dipp.gov.in/public- procurements 
 
http://dipp.nic.in/sites/default/files/publicProcurement_MakeinIndia_15June2017.pdf 
http://dipp.nic.in/sites/default/files/Revised-PPP-MII-Order-2017_28052018.pdf https://dipp.gov.in/sites/default/files/PPP-
MII%20Order%20dt%2029th%20May%2019_0.pdf 
https://dipp.gov.in/sites/default/files/PPP%20MII%20Order%20dated%204th%20June%202020.pdf 
 
We hereby declare with reference to above subject and references that  

 

M/s (Tick whichever is applicable as below) 

"Class-I local supplier" meeting the requirement of minimum local content equal to 50% (fifty percent) or more defined in the 
above government notification for the goods and services 
 
(or) 

 

“Class-II local Supplier” meeting the requirement of local content 20% to less than 50% (fifty percent) defined in the above 
government notification for the goods and services 

(or) 

Non Local supplier (If not belonging to Class-I & Class-II)  

Please mention the details against the following:  

Enquiry no:    dated. 

Type of Supplier (Class-I/Class-II) …………………………………………………………  

Product: 

Project:………………………………………………………………….. 

Details of location at which local value addition will be made is as follows: 

We also understand that the false declarations will be in breach of the code of Integrity under rule 175(1)(i)(h) of the General 
financial rules for which a bidder or its successors can be debarred for up to two years as per Rule 151(iii) of the General 
Financial Rules along with such other actions as may be permissible under law. 

 

Authorized Signature M/s 
(Signature and seal) 

Place:…………………….. 

Date:…………………… 
 

http://dipp.nic.in/sites/default/files/publicProcurement_MakeinIndia_15June2017.pdf
http://dipp.nic.in/sites/default/files/Revised-PPP-MII-Order-2017_28052018.pdf

